%,uqa.m%@am._oswm
SF3S 00008 - I



REDACTED - SUBJECT TO
PROTECTIVE ORDER




Wetric#
PO-1-01-8020
PQO-1-01-6030
PO-1-01-6050
PO-1-02-8020
PO.1-02-6030
PQ-1-02-6050
PC-1-03-5020
PO-1-03-8030
PO-1-03-8050
PO-1.04-5020
FO-1.04-8030
PO-1-04-8050
PD-1-05-6020
F0O-1-05-8030
PO-1-05-6050
PC-1-06-8020
PO-1-08-803C
PO-1-08-8050
PO.1-07-8020
PO-1-07-6030
PO-1-07-.56650
PO-1-08-802¢
PO-1-08-8030
PO-1-08-80506
FO-1-00-8020
PO-1-08-8030
£D-2-02-8020
PC.2-02-8030
PC-2-02-8080
PC-2-02.8080
PO-2-03-8020
PO-2-03-8030
PO-2-03.8040
PO-2-03-8050
FO-2-03-84080
PC-5-0H-2000
PO-§-01-2000
PO-7-M-2000
PO-7-02-2000
PO-7-03-2000
PO-7-04-2000
PG-6-01-2000
PC-8-62-2000
PC-4-01-8660
PO-4.01-8671
PO-4.02-8880
PO4-02-6671
PO4-(3-8880
PO-4.03-8471
PO-4-01-6022
PC-4-01-8882
PO.4-02-8822
PO-4-02-8682
PO-4-03-8622
PO-4-03-8862
MR-1-01-2000
MR-1-02-2000
WR-1-03-2000
MR-1-04-2000
MR.1-05-2000
MR-1-06-2000
BR1-02-2030
BI-2-01-2030
Bh3-04-2030
BF3.05-2030
©0-1-01-1021
0D-1-02-1071
PO-3-02-200G
PO-3-04-2000
OR-8-01-2000
OR-3-01-2000
OR-1-02.2320
OR-1-04-2100
OR-1-08-232¢

Description
Customer Sendce Record - EDI
Cirstomer Service Record - CORBA
Customer Serdce Record -Web GUi
Dus Date Avaitability - ECI
Cua Date Avallabity - CORBA
Bue Date Avallabiity - Wab GUH
Address Validation - EDI
Address Validation - CORBA
Adaress Validation - Web GUN
Praduct & Sepvce Avaiability - EDI
Product & Service Avalabilty - CORBA
Produet & Service Availabilty - Web GLI
Telephone Number Avalability & Reservation - EDI
Telephone Number Avalabilty & Reseration . CORBA
Telophona Number Avallability & Reservation - Wab GUI
Avarage Response Time - Mechanized Loop Quakfication - DSL - EDI
Average Response Time - Mechanized Loop Quablication - DSL - CORBA
Average Response Time - Mechanized Loop Gua¥fication - DSL - Web GUI
Rejected Query - EDI™™
Rejected Query - CORBA™
Rejecled Quary - Web O™
% Timaouts - EOL
% Temeouts - COREA
% Timeouts - Wek GUI
Parsed CSR - EDI
Parsed CSR - CORBA
QSS Intert. Avall. = Prime Time — EDI
053 interl. Avall. - Prime Time — CORBA,
OS5 Interf, Avaid, — Prime Time - Hlectronic Bonding
OS5 imerf. Avak. - Prime Time — Maint. Web GLI/Prs-Order/Ordering WEB GUI
QSS Interf. Avad. - Non-Prime — EDI
OSS Intert. Avall. = Non-Prims ~ CORBA,
OS5 intert. Avai. — Non-Prime - Maint. Wab GUI (RETAS)
OSS imerf. Avail. ~ Non-Prime — Pre-order/Order WEB GUI
OS5 Imterf. Avad — NonPrima — Electronic
Average Notice of inlerface Outage*
Software Validation™
% Sctware Problem Res. Timelness™
Delay Hrs. - SAW Res. - Change - Xactions Faled, No Workaround™
Defay Hrs. - SN Res. - Chanpe - Xactions Faled, YWith Workaround™
Delay 3. - Faled/Rejected Test Dack - Xactions Falled, No WA
% On Tina - Manual Loop Quatfieation
% On Yime - Enginesring Retord Request
% Notices Sent on Time - Industry Standard, Verizon Orig. & CLEC Dnig
% Notices Sent on Tima - Emergancy Maint. 8 Reguiatory
Change Mont. Notice - Delay 1-7 Days - ind. $td., Verlzon Odg, & CLEC QOrig.
Change Mgmt. Notice - Oetay -7 Days - Emergency Maint. & Reguiatory
Change Mgrvt Notice - Detay B+ Days - Ind Std, Verizon Orig. & CLEC Orig.
Chatige Mgmt. Notice - Delay B+ Days - Emwrgency Maint. £ Regulatory
% Notices Sent on Time - Regulatory
% Notices Sent on Time - Ind. Std., Verizen Orig. & CLEC Orig.
Change Mgmt. Notice - Detay 1-7 Days - Reguitory
Change Mgt Holice - Delay 1-7 Days - Ind. Std., Verizon Orig. & CLEC Grig
Change Mgmt. Notice - Defay 8+ Days - Regulatory
Change Mgent. Notice - Detay B+ Days - Ind. Std., Verizon Orig. & CLEC Orig.
Create Trouble
Statys Troutde
Mo dify Troubie
Request Cancaliation of Trouble
Trouble Report History (by TNICircutt)
Tast Trouble (POTS Only} - *™RETAIL onty
% DUF in 4 Business Days
Timehinesy of Carier 88
% CLEC Bifing Claims Acknawledged within 2 Business Days
% CLEC Bitng Claims Resoived within 28 Colendar Duys Alter Acknowledgment
Average Spaed of Answer — Operator Services - NE 0SC
Average Spaed of Amrwer ~ Dicectory Arsistance - NE OSC
% Answered within 20 Secomds — Ordaring”
% Answered within 30 Seconds - Repakr—
% Acinowledgements on Tune
% Acknowiedgement Completeness
%% On Time LSRC — Flow Through
% On Time LSRC No Faciity Check
% On Dime LSRC/ASRC Faclity Check

Makne - Riird

Standard
Parity plus <= 4 Seconds
Parity phrs <= 4 Seconds
Patity plus <= 7 Seconds
Parity plus <= 4 Secongs
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Secends
Pasity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 10 Seconds
Parity plus <= 10 Seconds
Parity plus <= 10 Seconds
Parity plus <= & Seconds
Parity plus <= 4 Seconds
Party plus <= 7 Seconds
Panity plus <= 4 Seconds
Parity phrs <= 4 Seconds
Parity plys <« 7 Seconds
Party phus <= 4 Seconds
Parity phus <= 4 Sseonds
Parity plus <= 7 Seconds

not = 33%

not > .33%

not > .33%

Party plus <= 10 Seconds
Parity plus <= 10t Seconds
>eg8.5%
>=90.5%
== 5%
»eiip.5%

Mo Standard

Not mare thah 20 minutes.
<= 5%
>uB5%
48 hours
10 days
46 hours
85% within 48 Hours
65% within 72 Hours
95%
5%
No Randard
Ng Standard
No delayed notices and documentation over B days
No delayed notices and documentation over 8 days
95%
5%
No Standard
Ho Standard
Mo dekyed notices and documentation over B days
Mo delayed notices and docisnentation over B days
Parity plus <= 4 Seconds
Party plus <= 4 Setonds
Parkty plus <= 4 Seconds
Parky plus <= 4 Setonds
Parity phus <= 4 Seconds
Parky plus <= 4 Seconds
95% in 4 Business Days
99% in 10 Businass Days.
95% within 2 Business Days
95% within 28 Calendar Days
Parity with Retai
Parky with Retad
B0% within 30 Seconds
B0% within 30 Seconds
G5% within 7 Hours
BE%
$5% within 2 Hours.
95% within 24 Hours
95% within 72 Hours

Actual Performance
L' ol CLEC
1.32 273
132 0.74
13z 248
oot NA
0g7 NA
0.07 2.26
398 433
3.98 HA
3pg 4.98
853 NA
853 NA
853 683
477 NA
477 HA
477 66
618 0
618 KA,
B.18 78
0.04 23
.04 0.57
6.04 275

0
1}
007
132 158
132 034
106
100
100
#0866
99.2
878
0878
a9.78
100
15
R
NA
NA
NA,
KA
100
Ha
NA
100
NA
NA
NA
H&
NA
NA
NA
NA
HNA,
MNA,
8 1.62
489 407
74 Na
518 688
0.28 0.8
54.47 50.38
9962
100
100
100
1 0.3
364 2.2
.98
03 84
100
100
93.86
99.53
100

Difference
14
-0.58
117

219
035

183
-417

-4 42
2.26
052
2n

o7
-0.8%

4.9
-0.82

=217
0.65
-4.11

CLEC Standard
Observations
188
&6
467

Samplng

vz
Obseryations Deviation Eftor Z-Score

187
2

494

220

G
5445
1400
M43

143

102
281
2736283
137

2
1381125 88431
13783883 1351850
3908
1055801
1B6
168
712
422



Metrick
OR-7-02-2320
OR-Z2-04-2320
OR-2-06-2320
OR-1.04-2341
OR-1-06-2241
OR-2-04-2341
OR-2-08-2341
CR-3-01-2000
OR-%02-2000
OR-4-11-2000
OR-4-18-2000
OR-4-17-2000
OR-5-MH-2000
OR-5-03-2000
GR-6-01-2000
OR-8-03-2000
OR-7-91-2000
OR-1-04-2210
OR-1-04-2211
OR-1-G4-2212
OR-1-04-2214
OR-1-06-2210
OR-1-68-225t
OR-1-08-2213
OR-1-06-2214
OR-2-04-2200
OR-2-08-2200
PR-1-04-21G0
PR-1-05-2100
PR-3-01-2100
PR-3-D8-2100
PR-3-08-2100
PR-4-02-2100
PR-4-03.2100
PR-4-D4-2100
PR-4-05-2100
PR-5-01-2100
PR.5-02-2100
PR-8-01-2100
PR-8-03-2160
PR-8-01-2100
PR-8-02-2100
PR-1-01-2910
PR-1-03-2110
FR-1-01-2120
PR-1-03-2120
PR-1-12.2103
PR-1-01-2341
PR-1-02-231
PR-4-02-2341
PR-4-03-2341
PR-4-04-2341
PR-4-05-2341
PR-4-08-X341
PR-5-01-2341
PR-5-02-7M1
PR-6-01-2241
PR-6-03-2341
PR-8-01-2341
PR-8-02-2341
PR-1-08-2200
PR-1-07.2200
PR-1-G8-2200
PR-1-12-2200
PR-4-01-2210
PR-4-01-2211
PR.4-01-2213
PR-4-01-2214
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200
PR-5-01-2200
PR-5-02-2200
PR-8.01-2200

Description
% On Time LSR Reject — Flow Through
% ©On Time LSR Reject No Facity Check
% On Time LSR/ASR Reject Facilty Check
% On Time LSRC No Faciity Check
% On Twne LSRC/ASRC Facility Check
% On Time LSR Reject No Faciity Check
% On Time LSR/ASR Rejact Faciity Check
% Rejects
% Resubmission Not Rejected
% Completed orders with neither 2 FCN nor BCH sent
% Provisioning Completion Notifiers sent within one (1) Business Day
% Biting Complelion Notifier sent within two (2} Business Days
% Flow Theough - Total
% Fow Through Achieved
% Accuracy = Orders™
% Accurscy - LSRC™
% Order © ian/Rejects sent within 3 B Days
% On Time LSRC No Facilty Chack DSO
% On Tima LSRC No Faclity Check DSt
% On Time LSRC Mo Facllity Check DS
% On Time LSRC No Facilly Check (Nom D50, DSt, & DSY)
% On Time LSRCIASRC Facilty Check 0SO
% On Time LSRC/ASRC Facilty Checic DS1
% On Time LSRC/JASRC Facilty Check DS3
% On Time LSRAC/ASRC Faciity Check (Mon DSO, DSY, & DS3)
% On Tima LSR Reject No Facity Check
% On Time LSR/ASR Reject Facilty Chack
Average kterval Offered - Dispatch (6-9 Lines)
Average Interval Offerad -~ Oispateh (== 10 Lines)
% Completed In 1 Day (1-5 Lines - No Dispatch)
% Completedin 3 Days (1-5 Lines - Depateh)
% Completed in 5 Days (1-5 Lines — Dispatch)
Average Delay Days - Total
% Missad Appaintment — Customsr
% Missed Appointment - Verizen — Dispatch
% Missed Appoirtment — Verizon — No Dispatch
% Wissed Appoiniment — Verizon — Facilties
% Orders Heid for Faclities > 15 Days
% Instaliation Troubles reported within 30 Days
% Inst. Troubbes reported wi in 30 Days - FORTONCPE
Open Orders in & Hold Status > 30 Days
Open Orders in & Hold Status > 80 Days
Average Interval QOffered — Total No Dispatch
Ayerage interval Offered — Dispateh (1.5 Lines)
Avarage Intervsd Offered = Total No Dispatch
Average Inkerval Offered — Dispateh (1-5 Lines)
Average intervat Offered - Disconnacts
Average interval Ofered - Totsl No Dispatch
Average Interval Offered — Total Dispatch
Averags Delay Days — Total
% Missed Appointment — Customer
% Missed Appointment - Verizon — Dispateh
% Missed Appoimtmant - Verizon - No Dispatch
% Missed Appt. — Customear — Late Order Conf,
% Missed Appointment = Varizon — Facities.
% Orders Hakd for Facilties > 15 Days
% Instal. Traubles Reported within 20 Days
% [nstall. Troubies Reported win 30 Days - FOITOK/CPE
Open Orders in a Hold Status > 30 Days.
Open Orders in a Hold Status > 90 Days
Average Interval Offered ~ DSC
Average Interval Offered — DSt
Average Interval Offersd - D5)
Average Interval Offared — Disconnects
% Missed Appontment - Verizon — DS0
% Missed Appointment — Verizon — DS1
% Missed Appointment — Verizon - D53
% Missed Appointment - Verizon — Special Cther
Average Defay Days — Total
% Misted Appointment - Customer
% Missed Appt. = Customer — Due to Late Order Con.
% Missad Appomtment — Verteon - Facilties
% Orgers Held for Faciities > 15 Days
% Instafation Troubles reported within 30 Tays

}

Maine - 2002

Btandard
95% within 2 Hours
95% within 24 Houwrs
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
£5% within 72 Hours
No Sandard

No Standard Developed
95%

95% Orders without Errors
nat more then 5%
a45%

5% within 48 Hours
5% within 48 Hours
95% within 44 Hours
#5% within 48 Hours
§5% whhin 5 business days
5% within § business days
#5% within 5 business days
B5% within § business days
85% within 48 Hours
95% within 5 business days
Parity with Retafl
Parkty with Retall
Parity with Retad
Parity with Retad
Parkty with Retai
Parity with Retai
No Standard
Farity with Retal
Parity with Retail
Farlty with Retad
Parity with Retad
Parity with Retad
Hone: Analysis Only
Parity with Retai
Farity with Retall
Parkty with Retai
Parky with Retail
Party with Retai
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retad
No Standard
Parity with Retad
Parity with Retail
No Standard
Party with Retai

Parity with Retait

Parity with Retal
Parity with Retal
Parky with Retail
Parkty with Retai
Parity with Retail
Parky with ftetul
No Standsrd
No Standard
Parity with Retai
Party with Retal
Parity wih Retai

Actual Performance

Ve

214
32
8811

a7 41
226

2n
248

oo

11

9.62
14,83

808
626
5.80

20
B43

50

Nogoocooo

n

cccocgtcfEoaifncs

Differance

Observations

18556

pral’l

2239
304

3793
31269
2793
78
27779

35062

2060
815
27331
1808
o714

=1
L]
421

CLEC
Observations

200
s7
B

8
1824

134

k)

14
1235
7o

8150
78

605
125

1611
1611
730

212
T4
123

75

B N N R N

RN

Standard
Daviation

0.8%
3.27

2.44

z.89
9.16

732

13.01

Sampling
Ermror

04
219
28
47
188
0.87
248

0

1.53

62
0.38

i

26.65

3.68
24.38

4282

718

885

Z-Score

-5.59
-1.05
-6.91
-1.49
-052
072

-2.82
023
-1.61
-0.29

5000000

084
5000000

5000000

5000000

5000000



Melrics
PR-8-03-2200
PR-8-01-2280
PR-B-02-2200
MR-2-02-2130
MR-2-03-2100
MR-2-04.2100
MR-2-05-2160
MR-3-01-2110
MR-3.01-2120
MR-3-02-2110
MA-3-02-2120
MR-3-03-2100
MR-4-01-2100
MR-4.02.2110
MR-4-02-2120
MR-4-03-211Q
MR-4-03-2120
MR-4-04-1130
MR-4-08-2100
MR-4-07-2100
MR-4.08-2110
MR-4-08-2120
MR.5.(H-2100
MR-2-02:2341
MR-2-03-2341
MR-2:04-2341

WR-2-05-2341
MR-3-01-2341
MR-3-02-2341
MR-3-03.2341
MR-4-01-2341
MR-4-02-2341
MR-4.03-2341
MR-4-04-2341
MR-4-07-2341
MR-4-08-2341
MR-5-01-2341
MR-2-01-2200
MR-2-05-2200
MR-4-01-2216
MR-4-01-2217
MR-4-04-2216
MRA-4-04.2217
MR-4-06-2218
MR-4-08-2217
MR-4-08-2218
MR-4-08-2217
MR-5-01-2200
PO-3-02-3000
PO-3-04-3000
OR-8-01-3000
OR-8-01-3000
OR-1-02-3143
OR-1-04-3143
OR-1-D6-3143
OR-2.02-3143
OR-2-04-3142
OR-2-08-3143
OR-8-01-2143
OR-8-03-1143
OR-T-05-31143
OR-i-02-331
OR-1-64-3301
GR-1-08-33)1
OR-2-02-1301
OR-Z.04-3331
OR-Z2.06-23)4
OR-8-01-3331
OR-8-03-3331
OR-7-0§-3311
OR-1-04-3341
OR-1-08-3341
OR-2-04-3341
OR-2-08-3341

Description
% inst. Troubles reported wi in 30 Days - FOK/TOK/ICPE
Qpen Crders in & Hold Status > 30 Days
Open Ordecs In a Hoid Status > 8¢ Days
Metwork Troubde Repost Rate — Loop
Network Trouble Report Rate ~ Central Otfice
% Subsaquent Reports

% CPE/TOK/FOX Trouble Report Rate

% Missed Repak Appoinkment - Loop Bus

% Wissed Repar Appointment = Loop Res.

% Missed Repw Appomtment - Central Office Bus.
% Missed Repar Appointment — Central Office Res.
% CPETOKFOK - Missed Appoitment
Mean Time To Repa¥ — Total
Mean Tame To Repair - Laop Trouble - Bus.
Mean Tiove To Repair — Loop Trouble - Res.
Mean Time To Repair — Central Office Frouble - Sus
Mean Time To Repair = Central Office Trouble - Res.
% Cleared {all troubles) within 24 Hours
% Owt of Service > 4 Houre
% Owt of Service > 12 Hours
% Out of Service > 24 Hours - Bus.

% Out of Service > 24 Howrs - Res.

% Rapeat Reports within 30 Days
Network Trouble Report Rate — Loop
Metwork Trouble Report Rute = Central Office
% Subsaquent Reports
% CPETOKIFCK Trouble Report Rate
*% Missed Repair Appoitment — Loop

% Wissed Regair Appointment ~ Central Office
% CPETOKFOK - Missad Appointment
Mean Time To Repak - Fotal
Maan Time To Repair - Laop Troubls
Mean Time To Repaw — Central Office Trouble
% Clearad (all troubkes) within 24 Hours
% Out of Service > 12 Houts
% Out of Service > 24 Hours
% Repaat Repors witin 30 Days
Network Trouble Report Rate
% CPETONFOK Troudle Report Rate
Mean Time To Repair - Total - Non DS0 & D50
Mean Time To Repak - Toted - DS1 & DS
% Cleared {all troubles) within 24 Hours - Non DS0 & DSC
% Cieared {all troubles) within 24 How's - DS1 & DS3
% Out of Sarvice > 4 Hours - Moe D50 & DS
% Out of Service > 4 Hours - D51 & D53
% Ot of Sarvice > 24 Hours - Nor D50 &, D50
% Out of Service > 24 Houry - D51 & D53
% Repeat Reports within 30 Days
% Answered within 30 Seconds — Ordering”
% Answered within 30 Seconds — Repair™
% Acknowledgements on Time
% Acknwwdedgement Completeness
% On Time LSRC — Flow Through
% On Time LSRC No Faclity Check
% On Time LSRC/ASRC Faciity Checic
% On Time LSR Rejact - Fiow Thwough
% Ok Thrie LSR Ruject No Facility Check
% On Time LSR/ASR Rejeet Faclity Checic
% Atcuracy - Orders®
% Accuracy - LSRC*

% Order C sent whithin 3 Business Days
% On Time LSRC — Flow Through
% On Time LSRC No Faclity Chack
% On Time LSRC/ASRC Faciity Check
% On Time LSR Reject — Flow Thiough
% On Tima LSR Rajsct Ho Facility Check
% On Time LSR/ASR Reject Facilty Check
% Accuracy - Orders*

% Azciragy - LSRC*

% Order Cor von/Rejects sent whhin 3 Bi Days

% On Time LSRC No Facity Check
% On Time LSRC/ASRC Faciity Cheek
% On Time LSR Reject No Faclity Chack
% On Time LSR/ASR Reject Facilty Check

Maine 2002

‘Standard
Mane: Analysis Onty
Parity with Retail
Parity with Ratail
Parity with Retai
Party with Retad
Assessed UCAV MRAS
None: Analysit Only

Parity with Retai

Farity with Retait

Parity with Ratal

Parity with Retad
No Standard
Parity with Retail
Parity with Retail
Parity whh Retad
Parity with Retad
Farkty with Retal
Parky with Retad
ParRy with Retail
FParity with Retai
Parity with Retail
Parkty with Retail
Parity with Retall
Parity wth Retai
Farity with Retal
Assessad /CAV MRAs
None: Analysis Only
Parkty with Retail
Parkty with Retail
Mo Standard
Parly with Retad
Parky with Retad
Parity with Retad
Parity with Retai
Parity with Retai
Pariky with Retail
Parlty with Retai
Party with Retad
MNone: Analysis Cnly
Partiy wih Retai
Farty with Retail
Parity with Retal
Parky with Retai
Parkty with Retad
Puarity with Retadl
Party with Retall
Parity with Retai
Farkty wih Retal
BU% within 3¢ Seconds.
B0% wihin 30 Seconds
5% within 2 Hours:
H%

85% within 2 Hours
85% within 24 Hours
F5% within 72 How's
#5% within 2 Howrs:
5% within 24 Hours
5% within T2 Hours

95% orders whthowt errors
nat mota than 5%
%

95% within 2 Hours
5% within 24 Hours
$5% within 72 Hours

95'% within 2 Howrs
5% within 24 Hours
$5% within 72 Hours

95% ordars without arrors
not more than 5%
#5%

85% within 72 Hours.
B5% within 72 Hours
95% within 72 Hours
85% within 72 Hours

Actual Performance

L

1}
0
08
0.64

824

12,64
313
483

1503
10.18
17.35
525

§0.41
78.59
$2.48
am
20.94
12.1%
036
.16

31
25

12.18
1533
502
an
Ea k]

15.38
g2

4.27
§.37
98.59
0818
40.85
946
14%
3.85
134

CLEC
]

o
0
023
0.02
678

1215
14

568
.27
"na
4553
167

B804
1.
WUGT
1.75
nn
B.1B
0.88
0.98

1.86

1089
18.84
284

100
50
011
0.27
416
a5
too

50

nn

99087

Difference

Vi CLEC
Observations Observations
4
103 2
163 2
643510 41953
B43510 41951
1e
41954
587 76
4594 20
84 14
pra]
85
5458 10
567 78
4534 Frisl
84 14
23
5458 114
820 %
820 75
448 57
3362 19
5458 110
2469 204
2468 204
4
204
g 2
4 2
4
13 4
9 2
e 2
13 4
8 1
[} 1
t 4
77998 2604
2824
71 H
26 1
kil e
26 1
" 2
Fi] 1
n Z
26 1
a7 3
25024 6
105500.1
1284
1284
780
580
"
8
4
408
22740
1472
12
87
89
188
21
18
403
24208
1432

Standard
Deviation

+8.08
1333
1883
10.24
8.72

e
BEg
5.5

434
.67

Sampling
Erver

0
0
004
ool

137

514

174
1.63
418
202

182
478
5.82
304
082
315
0.44
028

36.85
s

527
695
476
15.23
30.92

20 83
007

an
985
8.45
19.81
M
49.58
845
18.61
1997

Z-8core

o

o
12.77
107

-1.45
1.52
-2

268
-0
0,42

118

275
161

1.5¢

o1

1.26
-0.83
-1.47

5000000
5020000

024
-052
046
5000000
-b.18
0

-0.78
02s

D04
i)
5000000
5050000
G4
5000000
5000000
5000080
-0.34



Metrick
OR-1-04-3342
OR-1-46-3342
OR-2-04-3342
OR-2-06-3342
OR-1-04-3340
OR-1-08-3340
OR-2:04-3340
OR-2-06-3340
OR-3-81-3000
OR-1-82-3000
OR-4-11-3000
OR-4-18-3000
OR-4-7-3060
OR-£-01-3000
OR-5-03-3060
OR-1-04-3210
OR-1-08-3210
OR-1-08-3281
OR-1-06-3213
OR.1-06-3214
OR-2-04-3200
OR-2-08-3200
OR-1-08-3210
OR-t-10-3211
OR-1-10-32143
OR-1-10-3214
OR-2-08-3100
CR-2-10-3208
PR-1-03-3112
PR.1-03-3540
PR-1-04-3112
PR-1-04-3140
PR-1-05-3112
PR-1-05-3140
PR-3-01.3140
PR-3-06-3113
PR-3-06-3140
PR-3-08-3111
PR-3-08-3113
PR-3-09-3140
PR-4-02-3100
PR-4-03-31D00
PR-4-04-3F13
PRA4-04-3140
PR-4-05-3140
PR-5-01-3112
PR-5-01-3140
PR-5-02-3112
PR-5.023140
PR-5-04-3112
PR-8-01-3112
PR-E-01-121
PR-8-02-3520
PR-603-3112
PR-£-03-M121
PR-8-01-3106
PR-8.02-3100
PR-8-01-3520
PR-9-08.3520
PR-1-12-3133
PR-1-01-3341
PR-1-02-3344
PR-4-02.341
PR-4-03-3341
PR4-04-3M1
PR-4-05-3341
PR-4-G&-3341
PR-5-01-3341
PR-5-02-3341
PR-5-04-3341
PR-6-01-3341
PR-6-03-3341
PR-8-D1-3341
PR-8-02-2341

Description
% On Tima L SRC No Facity Check

% On Twme LSRCIASRC - Faciity Check

% On Tims LSR Reject No Facility Check
% On Time LSR/ASR Reject Faclity Check

% On Time LSRC Mo Faciity Check

% On Tine LSRC/ASRC - Faciiity Check

% On Tima LSR Reject No Faciity Check
% On Time LSR/ASR Rejecl Facilty Chack

% Rejects (ASRs + LSRs)
% Resubmistion Not Rejected
% Compieted orders with neither a PCN nor BCN senl
% Provisioning Cornpletion Notifiers sent within one {1) Business Day
% Bithng Completion Notiter sent within two {2) Business Days
% Flow Through - Total
% Flow Through Achivwed

% On Time LSAC No Fagiity Check DS0
% On Tima LSRC/ASRC Faciity Chetk OS0
"% On Time LSRC/ASRC Faciity Check DS1
% On Time LSRC/ASRC Faciity Check DS)

% O Time LSRC/ASAC Fackty Check {Non DSD, Non DS1, & Nan DS3)

% On Time LSR Reject Mo FacMy Chack
% Op Time LSRJASR Reject Faciity Check
% On Time ASRC No Faclity Check DSD
% On Twne ASRC Facity Check DS1
% On Time ASRC Facilty Check DS
% On Time ASRC Faciity Check (Non D50, Non DS1, & Non DS3)
% On Time ASR Reject No Faclity Check
% On Time ASR Reject Faclity Check
Av. Interval Offered - Dispateh {1-5 Lines) - Loop
Av. Interval Offered - Dispatch (1-5 Lines) - Patform
Av, Intarval Offered - Dispatch (6-8 Lines) - Loop
Ay, interval Ofared - Dispateh (8-8 Lines) - Platform
A Interval Offered - Dispatch (>= 10 Lines) - Loop
Av. interval Offared - Dispatch (>= 10 Lines) - Pistform
* Completed ¥ 1 Day (1-5 Lines - No Dispaeh) - Pratform
% Completed in 3 Days {1-5 Lines . Dispatch) - Loap New
% Completed in 3 Days (1-5 Lines - Dispatch) - Platform.
% Completad in § Days (1-5 Libes — No Dispatch) - Hot Gt Loap
% Completed in 5 Days (1.5 Lines - Dispatch) - Loop New
% Comgpleted in 5 Days (1-5 Lines — Dispateh) - Platform
Average Delay Days — Total
% Missed Appt. - Customer
% Missad Appt. — Verizon — Dispatch - Loop New
% Missed Appt. — Verizon — Dispatch - Platiorm
% Missed Appt. — Verizon — No Dispatch - Platform
% Missed Appointment — Verizon - Facilties Loop
% Missad Appointment - Verizon — Faciities - Platform
% Orders Haid for Faciities > 15 Days - Loop
% Orders Held for Faclities > 15 Days - Phiform

% Orders Cancefied (> 5 days) aker Due Date - Due to Faclities - Loop

% Inctaliation Troutkes reportad within 30 Days - Loop
*% Instaliation Troubles reported within 32 Days - Phatform
% Instadation Troubles reported within 7 Days - Hot Cut Loop

% instakation Troubles raperied within 30 Days - FOK/TOKICPE - Loop
% instaliation Troubles reported within 30 Days . FOWTOIVCPE = Platform

Open Orders in 4 Hold Stalus > 30 Days.
Open Orders in 2 Hold Stalus > 96 Days
% On Tims Porformance — Hot Cut
Average Duration of Service Interruption
Av. Interval Offered - Disconnects
Av. Intarval Offarad — Total No Dispatch
Ay_ interval Offersd - Totat Dispatich
Aversge Delay Days -~ Total
% Missed Appointment - Customer
% Missed Appointment — Varizon — Oispateh
“% Missed Appoitment - Yerizon — Ne Dispalch
% Missed Appt. — Customer - Lite Order Conf,
% Missed Appointment - Verizon Facltiss
% Orders Hedd for Facilties > 15 Days
% Orders Cancaled (> 5 days) after Due Dute - Due to Facilties
% Instal, Troutdes Reported within 30 Days
%% Instal. Troubles Reported within 30 Days - FOK/TOK/ICPE
Open Orders in 3 Hoid Status > 30 Cays
Cpen Crders in a Hold Status > 90 Days

¥

Maine .. 2002

Standard
85% within 72 Hours
95% within 72 Houwrs
95% within 72 Howrs
£5% within 72 Hours
#5% wihthin 72 Hours
$5% within 72 Howrs
85% within 72 Hours
5% within 72 Hours
Ho Standard
5%
00025
#5%
%
No Standard Developed
%

95% within 48 Howrs
95% whthin 5 Business days
£5% withn § business days
§5% within 5 business days
#5% within 5 business days

95% within 48 Hours
95% within 5 business days

95% within 72 Hows
85% within 5 business days
5% within 5 business days
95% within § business days

95% within 72 Hows
#5% within 5 businass days

Parity with Retait
Parky with Retad
Parity with Retad
Parky wih Retad
Pary with Retad
Parity with Retai
Parkty with Retai
Parity with Retal
Parkty whh Retai
95%
Parity with Retal
Parity with Ratai
Party with Retui
No Standard
Parity with Retal
Parity with Retall
Parky with Retal
Parity with Rleta
Parky with Retai
Parity with Retad
Parity with Retad
Ne Standard

Parky with Retait for Found Troubles
Pty with Retail for Found Troubles

- = 2%
None: Anadysts Only
None: i

Parky wkh Retal
Parky wkh Retal
§5% Completed Within Window
No Suandard
Parity with Retaf
Parity with Retat
Parity with Retak
Parity with Retail
No Standard
Parkty with Retad
Party with Retal
No Standard
Parity with Retak
Party with Retail
o Standard
Parkty with Retad Pots Disp
None Analysks Only
Parity with Retail
Party with Retail
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213
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4.47
1.09
168
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0.5
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3508
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Meirich
PR-1-01-3342
PFR-1-02-3342
PR-3.10-)342
PR-4-02-3342
PR-4-03-3342
PR4-04-3342
PR-4-0B-3342
PR-4-14-3342
PR-6-01-3M42
PR-5:02-3342
PR-5-04-3342
PRA-01-3342
PR-E.03-3347
PR-8-01.3342
PR-B-02-3342
PRA-01-3343
PR-1-02-3343
PR-3-03-1343

PR+3.03-3M3x
PR-4-02-3343
PR-4-03-3343
PR.4-04-3343
PR-4-05-3341
PR-5-01-3343
PR-5-02-3343
PR-6-01-3343
PR-6-03-3343
PR-8-01-3343
PR-8-02-3343
PR-1-01-3345
PR-1-02-3345
PR-3-03-3M5
PR-3-03-3345x
PR-4-02-3345
PR4-03-3345
PR-4-04.3345
PR-4-05-345
PR-5-01-3345
PR-5-02.3345
PR-6-01-3345
FR-6.03.3345
FR-8.01-3345
PR-8-02-3345
PR-1-06-3200
PR-1-01-3200
PR-1-08-3200
PR-1-08-3511
PR-1.08-3512
PR-1-08-3530
PR-1-12.3200
PR-4-01-3510
PR4-01-3536
PR~4-01-3210
PR-4-81-3214
PR-4-01-3213
PR-4-01-3214
PR-4-02-2200
PR-4-02-3510
PR-4.02-3530
PR-4-03-3200
PR-4-03-1510
FR-4-08-3200
PR-5-01-3200
PR-5-02-3200
PR-5-04-3200
PR.6.01-3200
PR-6-03-3200
PR-B-01-3200
PR-8-01.3510
PR-8-01-3530
PR-8-02-3200
PR-8-02-3510
PR-8-02-3530
MR-2-02-3550

!
Maiie - 1. . 2002
Description Standard
£, Interval Offerad = Total No Dispateh {No Stangtard
Av_ Intsrval Offersd - Tolat Dispateh See Published Interval)
% Completed in 6 Days (1-5 Lines - Tolal) B5%

Average Delay Days — Tolal Party with Retall Spacials (D50)

% Missed Apportment = Customar Ne Standard
% Missed Appoiniment — Verizon ~ Dispatch <m5%
% Missad Appt — Customer - Late Order Conf. Na Standard
% Compieted On Time {with Sefial Number) 5%
% Missed Appointment - Vertzon Faciities Parity with VAD!
% Orders Had for Faciities > 15 Days Parity with VAD!
% Orders Cancelled (> 5 days) after Due Date - Due to Faciities No Standard
% Install. Troubles Reported within 3] Days Parky with Retai Pots Disp
% Ingtall. Troubles Reported within 30 Days - FOK/TOK/CPE None: Analysis Only
Open Orders in 3 Hold Status > 30 Days Parity with Retad
Open Orders in a Hold Statvs > 80 Days Parnty with Retai
Av. Interval Offered — Total No Dispateh Parity with VAD{
Av_ |mteral Offerad - Total Dispsten Party with VAD|
% Completed in 3 Days (1-5 Lines - No Dispatch) Parity with VAD!
% Completad in 3 Days {1-5 Lines - No Dispatch) #5% within 3 Buiness Days
Average Delay Days — Totat Parity with VADI
% Missed Appoitment — Customer Mo Standard
% Missed Appointment — Verizon - Dlpatch Farity with VADI
% Missed Appointment — Verizon - No Dispateh Parky with VADI
% Missed Appoitment - Verizon Facities Parity witht VAD]
% Ordars Held for Faclities > 15 Days Parity with VAD|
% Install. Troubles Reporied within 30 Days Pazity with VADI
% Instak. Troubles Reported within 30 Days - FOK/TOK/CPE None: Analysis Only
Open Orders n a Hold Status > 30 Days Parity with VADI
Open Orders in a Hokl Status > 90 Days Parity with VADI
Ay. Imterval Offered — Total No Despratch Farity with VADI
Av. Imtesval Offeced - Total Dispatch Parity with VAD]
% Completed in 3 Days (1-5 Lines - No Dispatch) Farity with VADI
% Completed in 3 Cays (1-5 Lines - No Dispaten) £5% within 3 Business Days
Average Delay Days - Total Farity with VADI
% Missed Appointrment — Customer Ho Standard
% Missed Appointmant — Verizon — Dispatch Panity with VADI
% Missad Appointmant — Verizon — No Dispatch Parity with VAD}
% Missed Appoitmant - Verizon Factithes Parity with VAD!
% Orders Hald for Facilities = 15 Days. Parky with VADI
% Wstad. Troublas Reported within 30 Days Parkty with VADI
% Install. Troubles Reported within 30 Days - FOKTOK/CFE None: Analysis Only
Open Ordars n a Hold Status > 30 Days Parky with VAD)
Open Odders i a Hold Status > 50 Days Parity with VADI
Av, interval Oftered — DS0 Parity with Retad
Av. interval Offered - DSt Parity with Retail
Ay interval Offered — D53 Parity with Retal
Av. Intervel Offered — Total - EEL — Backbone EEL Legend
Av. Imerval Offered - Total - EEL — Loop EEL Legand
Ay, lnterval Offared — Total - ICF 1OF Lagend
Av. tnterval Offered — Ofsconnects Parity with Retad
% Waissed Appointment — Verizon — Total - EEL Parity with Retai
% Missed Appointment « Verizon - Total- (OF Farky with Ratai
% Miesed Appoitment - Verizon - D50 Parity with Retai
% Missed Appoiniment - Verizon - D84 Partty with Retai
% Mizsed Appointment - Verizon - D53 Parity with Retal
% Missed Apportment — Verizon — Special Other Parity with Retad
Average Dalay Days — Totel Parity with Retall
Average Delay Days - Total - EEL, Parity with Retadl
Average Detay Days — Tolal - FOF Parkty with Refall
*% Missed Apgointment — Customar No Standard
% Missed Appoitmant — Customver - EEL No Standard
% Missed Appt. ~ Cusiomer — Late Order Coaf. No Standard
% Missed Appointment ~ Verizon - Faciities Parity with Retail
% Orders Held for Facikies > 15 Days Parity with Retail
% Ordars Cancefied (- 5 days) aker Due Date - Due to Faciies o Standard
% inetalation Troubles reported within 30 Days Panty with Retail for Found Troubles
% Inst. Troubles reported wi in 30 Days - FORTOR/CPE None: Anatysis Only
Open Orders in a Hold Status > 36 Days Parity with Reta?

Qpen Orders [n & Hold Status > 30 Days - EEL Parky with Retadl Spacials (DS1)
Open Orders in a Hold Status > 30 Days - 1OF Party with Retail Speclals (D53)
Open Orders in a Hold Status > 90 Days Party with Retaii
Open Orders in a Hold Status > 90 Days - EEL Parky with Retadl Specials (DS1)
Opén Orders in 2 Hold Statys > 50 Days - 10F Parity with Retail Specials (052)
Metwork Trouble Report Rate - Loop Parity with Retad

Actual Performance
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Metrick
MR-2-03-3345
MR-2-04-3345
MR.2.053345
MR-3-01-3345
MR-3-02.XM45
MR.3-03-3045
MR-4-02-3345
MR-4.03-3345
MR-4-04-3345
MR-4-07-3345
MR-4.08-3345
MR-5-01-3345
MR-2-01-3200
MR-2-05-3200
MR-4-01-3214
MR-2-01.3247
MR-4-04-321§
MR-4-04-3217
MR-4-08.3218
MR-4-08-3217
MR-4-08-3216
MR-4.08-3217
MR-5-01-3200
OR-1-12.5020
OR-1-12-5030
OR-1-13.5020
OR-1-18-5020
OR+1.16-5030
OR-2-12-5000
PR-1-08-5020
PR-1-09-5030
PR-4-01-5000
PR-4-02-5000
PR-4-03.5000
PR-4-07-3540
PR-5.01-5000
PR-5-02-5000
PR-5-03-5000
PR-8-01.5000
PR-B-03-5000
PR-B-01-5000
PR-6-02-5000
MR-2-01-5000
MR-4-01-6000
MR-4-04-5000
MR-4-05-5000
MR-4-06-5000
MR-4-07-5000
MR-4-08-5000
MR-5-01-5000
NP-1401-5000

NP-2-01-8701
NP-2-02-8701
NP-2-03-5701
NP-2-04-§701
NP-2-05-5701
NP-2-08-8701
NP-2-07-6701
NP-2-08-87014
MNP-2-01.8702
NP-2-02-8702
NP-2-03-9702
NP.2-03-0712
NP-2-04.5702
NP.2-05-8702
NP-2-05-6712
NP-2-08-6702
HP-2-07-8702
NP-2.08-6702

Description
Network Yrouble Report Rate - Cuntrai Office
% Subsequent Reports
% CPE/TONFOK Trouble Repor Rate
% Missed Repair Appoimtment — Loep
% Miss#d Repair Appoimmert — Central Office
RCPETOK/FOK - Missed Appomtment
Mean Tme To Repair - Loop Trouble
Mean Time To Repiair - Cantral Office Trouble
% Cleared (sl trouties) within 24 Hours
% Ot of Serviea > 12 Hours
% Out of Service » 24 Hours
% Repeat Reports within 30 Dayx
Network Trouble Report Rate
% CPETOK/FOR Trouble Report Rate
Mean Time To Repar - Totat - Nen bS50 & BS0
Mean Time To Rapair — Tetal - D51 £ DS3
% Cleared (al Iroubles) within 24 Hours - Non D50 & DSO
*% Cleared (all troubles) within 24 Hours - D51 & DS3
% Ot of Sariee > 4 Hours - Hon DS0 2 DSO
% Ouwt of Service > 4 Hours - DS1 & DS
% Ouwt of Service > 24 Hours - Non DS0 2 DSD
% Out of Service > 24 Howrs - 051 & DS
% Repeat Reports within 30 Days
% On Time FOC {<= 192 Forecasted Trunks)
% On Tume FOC (> 182 and Urdorscasted Trunks)
% On Tam Dasign Layoun Record (OLR)

% On Time Resp. - Request for inbound Augrment Trunks (<= {92 Forecasted Trunks)
% On Time Resp. - Request for inbound Augment Trunks (> 192 Forecasted Trunks)

*% On Time Trunk ASR Reject (<= 192 Forecasted Trunks)
Ay, interval Offered — Tota) (<= 192 Forecasted Trunks)
Av. Interval Offerad - Tota) ( 192 & Unforacasted Trunks)
% Missed Appaintment - Verizon ~ Total
Average Dalay Days - Total
% Missed Appolkment — Customer
% On Time Performance — LNP Only
% Missed Appointment — Verizon — Facilties
% Orders Held for Faclities > 15 Days
“% Crders Held for Facities > 60 Cays
% instalation Troubles reportad within 30 Days
% inst, Troubles raported withia 3¢ Days - FOK/TONCPE
Opsan Ordars i a Hold Status > 30 Days
Opan Orders it a Hald Status > 80 Days
Netwark Trouble Report Rate
Mean Time To Repair - Total
% Cleared (ak troubles) within 24 Hours
% Out of Service > 2 Hours
% Out of Sandce > 4 Hours
% Out of Service > 12 Hours
% Out of Service > 24 Hours
% Repeat Reports within 30 Days
% Final Tnmk Groups Exceeding Blotking Standard
% FTG Extesding Blocking Ste. —(No Excaptions)
Number FTG Excending Blocling Std. - 2 Months
Number FTG Exseedng Blocking S, — 3 Months
% On Time Response 1o Request for Physical Collocation
% On Time Responce to Request for Virtuat Colocation
Average Interval — Physical Collocation
Average inierval - Viriual Collocation
% On Titne - Physical Cobocation
“% On Time — Virtual Collgcation
Average Dalay Days — Physical Collocation
Average Delay Days - Vidual Collocation
% Dn Time Response Lo Request for Physical Collocation
% Dn Tine Response to Request for Virtual Collocation
Average interval - Physical Collocation - 76 Days.
Auerage Intarval — Physical Colocation - 45 Days
Average interval - Virtuz! Collocation
% On Time — Physicai Collocation - 76 Days
% On Thne — Physical Coboeation - 45 Days
% On Time - Vitual Collotation
Average Delay Days — Phrysical Collocation
Average Delay Days - Virtusl Collocation

Actual Performance

1
Mane- . . 20027
Standard Vit
Parky with VADI Q.02
Assessad ¥C/MW MRAS

Nohe: Analysis ey
Farity with VAD{ 100
Parkty with VAD} 0

No Standard

Parity with VADI 19.07
Parity with VADI 17.66
Parity with VADI nn
Farity wit VADI 8133
Farity with VAD! 58.87
Parity with VAD{ 58.67
Pariy with Retar 012

MHone: Analysik Only
Pariy with Retail & 17
Parity with Retail 8.3
Party with Retai 98.58
Parity with Retail 98.15
Parity with Retaid 40.85
Parity with Retai J0.46
Parity with Retail a1
FPatity with Retai 385
Parity whh Retatt 134

95% on time: 10 Busines: Days
Negotisted Procass

65% on time: 10 Business Days
@5% on time: 10 Business Days
Megotiated Process
95% on time: 10 Business Days

Parity with IXC { FGD 12
Parity with IXC / FGD 22.89
Farty with XC / FGD 0
Farky with IXC / FGD WA
Mone: Analysis Drly
F5% on Time
Parity with IXC { FGD
Parky with [XG | FGD
Parity with IXC { FGO
Parity with IXC / FGD
Nonhe. Analysis Owly
Parity wih IXC / FGD
Parity with JXC { FGD
Parky with IXC f FGD
Party with 1XC / FGD
Parity with 1XC / FGD
Party with IXC f FGD
Parky with IXC { FGD
Patity with IXC { FGD
Party with IXC / FGD
Parkty with \XC / FGD

oceoao

-0

ccoocooQpooo
SR

No standard
No standard
95% on time
95% on time
Mo standara
Mo standard
B85% on time
95% o0 lime
No standard
No standard
No standard
95% ch time
See Legendi
95% cn time
Mo standard
Mo standard
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CLEC
Observations

505

508
60
385

385
505

505
505

11372

10

10
10

Z:-Score

-12.77

052
5000000
043

5000000
074

oo

]

L]
5000000

oo






METRIC #

PO-1-01-8020
FO-1-01-8030
PO-1-01-6050
PO-1-02-6020
PO-1-02-6030
PO-1-02-6050
P0-1-03-68020
P0-1-03-6030
P0-1-03-6050
PO-1-04-6020
PQO-1-04-6030
PO-1-04-6050
PO-1-05-6020
PO-1-05-6030
PO-1-05-6050
PO-1-06-6020
PO-1-06-6030
PO-1-06-6050
PO-1-07-6020
PO-1-07-6030
PO-1-07-8050
PO-1-08-6020
PO-1-08-68030
PO-1-08-8050
PO-1-09-6020
PO-1-09-6030
PO-2-02-6020
PO-2-02-6030
PO-2-02-6060
PO-2-02-6080
PO-2-03-6020
PO-2-03-6030
P0-2-03-6040
PO-2-03-6050
PO-2-03-80860
PO-5-01-2000
PO-6-01-2000
PO-7-01-2000
PO-7-02-2000
PO-7-03-2000
PO-7-04-2000
PO-8-01-2000
PO-8-02-2000
PO-4-01-6660
PO-4-01-6671

BENCHMARK

Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 10 Seconds
Parity plus <= 10 Seconds
Parity plus <= 10 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <=7 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds

not > .33%

not > 33%

not > .33%

Parity plus <= 10 Seconds
Parity plus <= 10 Seconds
>=99.5%
>=00.5%
>=09.5%
>=99 5%

No Standard

Not more than 20 minutes
<= 5%
>=05%
48 hours
10 days
48 hours
95% within 48 Hours
95% within 72 Hours
95%
95%

Massachusetts - February 2002

VZPERF CLEC PERF

1.3

1.3

1.3
0.06
0.06
0.06
3.96
3.96
3.96
8.44
844
8.44
478
478
478
435
435
4.35
0.04
0.04

2.81
0.8
2.45
2.3
0.57
215
495
2.57
518
NA
NA
5.38
6.5
3.95
582
372
19
4
226
0.58
2.87
0.02
0
0.04
1.81
0.35
100
100
100
99.84
99.73
99.83
99.08
99.08
100
15
0
NA
NA
NA
NA
100
NA
100
100

DIFF

1.54

-0.5

1.15

225
0.561

209
0.99
-1.39
122

-3.06
1.72
-0.83
1.04
-0.63
-2.45
-0.35
222
0.54
283

0.51
-0.95

vzZ 08S

CLEC OBS

1510
1973
33414
14
3
947
772
386
3509

STD DEV

188
1
55

1761

490

23
1808
5130
1262
3224
4774
4046

61202

=

SAMPLE
ERROR

Z 5CORE



METRIC #

PQ-4-02-6660
P0-4-02-6671
PO-4-03-6660
P0O-4-03-6671
P0O-4-01-6622
PO-4-01-6662
P0O-4-02-6622
PO-4-02-6662
PO-4-03-6622
PO-4-03-6662
MR-1-01-2000
MR-1-02-2000
MR-1-03-2000
MR-1-04-2000
MR-1-05-2000
MR-1-06-2000
Bi-1-02-2030
BI-2-01-2030
BI-3-04-2030
81-3-05-2030
0D-1-01-1021
OD-1-02-1021
PO-3-02-2000
PO-3-04-2000
OR-8-01-2000
OR-8-01-2000
OR-1-02-2320
OR-1-04-2100
OR-1-06-2320
OR-2-02-2320
OR-2-04-2320
OR-2-06-2320
OR-1-04-2341
OR-1-06-2341
OR-2-04-2341
OR-2-06-2341
OR-3-01-2000
OR-3-02-2000
OR-4-11-2000
OR-4-16-2000
OR-4-17-2000
OR-5-01-2000
OR-5-03-2000
OR-6-01-2000
OR-6-03-2000

Massachusetts - February 2002

BENCHMARK

No Standard
No Standard
No defayed notices and documentation over B days
No detayed notices and documentation over 8 days
95%
95%
No Standard
No Standard
No delayed notices and documentation over 8 days
No delayed notices and documentation over 8 days
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
95% in 4 Business Days
98% in 10 Business Days
895% within 2 Business Days
95% within 28 Calendar Days
Parity with Retail
Parity with Retail
80% within 30 Seconds
80% within 30 Seconds
95% within 2 Hours
98%
95% within 2 Hours
95% within 24 Hours
85% within 72 Hours
95% within 2 Hours
95% within 24 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
No Standard
95%
0.0025
95%
95%
No Standard Deveioped
95%
95% Orders without Errors
not more than 5%

VZPERF CLEC PERF

7.7%
465
7.51
8.01
6.32
55.33

272
364

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
354
342
NA
6.15
098
45.61
99.77
899.49
62.77
63.06
028
219
94.33
92.98
100
100
99.92
99.32
99.68
100
98.53
100
98.15
100
100
100
29.72
NA
U
ubD
ub
54
9473
96.76
0.04

DIFF

421
-1.23

-2.86
0.66
-9.72

SAMPLE
Z5C
VZ OBS CLEC 0BS STD DEV ERROR SCORE

877
34

13
351
2618
38622974
780
94
111
1238690 79009
12819304 1204909
3742.95
91715.55
1259
1269
4946
3656
309
2062
1356
188

9184
5235
339
5057



Massachusetts - February 2002

METRIC # BENCHMARK VZPERF CLECPERF  DIFF VZOBS CLECOBS  STD DEV 1‘;":’0": 7 SCORE
OR-7-01-2000 95% 99.5 12691
OR-1-04-2210 95% within 48 Hours NA
OR-1-04-2211 85% within 48 Hours NA
OR-1-04-2213 95% within 48 Hours NA
OR-1-04-2214 95% within 48 Hours 100 163
OR-1-06-2210 95% within 72 Hours NA
OR-1-08-2211 95% within 72 Hours NA
OR-1-06-2213 95% within 72 Hours NA
OR-1-06-2214 95% within 72 Hours 100 17
OR-2-04-2200 85% within 48 Hours 100 175
OR-2-06-2200 95% within 72 Hours 100 20
PR-1-04-2100 Parity with Retail 2.54 4 88 48 16 1.61 0.46 -5.03
PR-1-05-2100 Parity with Retail 39 825 20 16 6.66 2.23 -1.95
PR-3-01-2100 Parity with Retail 89.64 76.93 101451 1409 082 -15.55
PR-3-06-2100 Parity with Retail 80.67 7429 8579 280 2.4 -2.66
PR-3-09-2100 Parity with Retail 97.69 98.89 8579 271 0.93 1.64
PR-4-02-2100 Parity with Retail 265 1.82 1062 22 as1 0.78 1.07
PR-4-03-2100 No Standard 225
PR-4-04-2100 Parity with Retail 493 3.89 21256 566 0.92 1.13
PR-4-05-2100 Parity with Retail 0.01 0] 172097 3614 0.02 5000000
PR-5-01-2100 Parity with Retail 2.84 3 21255 566 0.71 -0.23
PR-5-02-2100 Parity with Retail 0.05 0 21256 566 g1 5000000
PR-6-01-2100 Parity with Retail 2.89 2.06 175957 8803 0.18 457
PR-6-03-2100 None: Analysis Only 1.57 8803
PR-8-01-2100 Parity with Retail 0 ] 193353 4180 0 0
PR-8-02-2100 Parity with Retail 0 0 193353 4180 0 ]
PR-1-01-2110 Payity with Retail 0.56 1.33 12214 908 0.98 0.03 -22.82
PR-1-03-2110 Parity wilh Retail 218 3.07 2226 182 1.56 012 7.4
PR-1-01-2120 Parity with Retaif 0.3 .98 136415 1085 1.04 0.03 -21.14
PR-1-03-2120 Parity with Retail 2.59 314 7583 132 1.58 0.14 -3.97
PR-1-12-2103 Parity with Retail 3.69 303 50217 1961 8.17 0.19 3.51
PR-1-01-2341 Parity with Retail 14 1.91 343 45 1.67 0.26 -1.93
PR-1-02-2341 Parity with Retail 2.97 85 219 32 202 0.38 -14.47
PR-4-02-234% Parity with Retail 3.45 1 38 2 3.06 222 1.1
PR-4.03-2341 No Standard 213
PR-4-04-2341 Parity with Retail 9.04 364 332 55 4.17 1.75
PR-4-05-2341 Parity with Retail 0 C 236 38 O 1]
PR-4-08-2341 No Standard 1.06 94
PR-5-01-2341 Parity with Retail 2.33 g 344 56 217 5000000
PR-5-02-2341 Parity with Retail 0.29 0 344 56 077 5000000
PR-6-01-2341 Parity with Retail 111 1.21 1616 248 0.72 0.11
PR-6-03-2341 None: Analysis Only 1.21 248
PR-8-01-2341 Parity with Retail 4] 4} 580 94 0 0
PR-8-02-2341 Parity with Retail 0 0 580 94 0 0

PR-1-06-2200 Parity with Retait 9.95 8.76 172 28 4.61 093 1.28



METRIC #

PR-1-07-2200
PR-1-08-2200
PR-1-12-2200
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200
PR-5-01-2200
PR-5-02-2200
PR-8-01-2200
PR-6-03-2200
PR-8-01-2200
PR-8-02.2200
MR-2-02-2100
MR-2-03-2100
MR-2-04-2100
MR-2-05-2100
MR-3-01-2110
MR-3-01-2120
MR-3-02-2110
MR-3-02-2120
MR-3-03-2100
MR-4-01-2100
MR-4-02-2110
MR-4-02-2120
MR-4-03-2110
MR-4-03-2120
MR-4-04-2100
MR-4-06-2100
MR-4-07-2100
MR-4-08-2110
MR-4-08-2120
MR-5-01-2100
MR-2-02-2341
MR-2-03-2341
MR-2-04-2341
MR-2-05-2341
MR-3-01-2341
MR-3-02-2341
MR-3-03-2341
MR-4-01-2341
MR-4-02-2341

BENCHMARK

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retai
No Standard
No Standard
Parity with Retail
Parity with Retail
Parity with Retail

None: Analysis Only

Parity with Retail
Parity with Retait
Parity with Retail
Parity with Retail

Assessed /C/W MRAs
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
No Standard
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retait
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Assessed [/C/MW MRAs
None; Analysis Only

Parity with Retail
Parity with Retail
No Standard
Parity with Retail
Parity with Retail

Massachusetts - February 2002

VZPERF CLEC PERF

16.3
3514
11.59
3.89
7.19
60
a
771

12.78
8.51
12.28
6.79

18.04
12.05
20.36

9.61
77.03
77.2
57.2
11.53
2532
18.64
0.2
0.12

33.61
3289

2823
30.55

19.38
NA
7.64
0
0
NA
0
NA
6.52
0
o
0
1.99
1.66
0
0
0.32
0.05
7.94
0.27
10.18
469
6.14
526
5.3
11.32
10.41
17.07
529
6.04
90.61
62.13
36.65
8.1
16.75
16.48
069
0.15
15.38
247
44.44

2813
2554
28.51

DIFF VZ OBS

170
7
2539
180
1863
5
41
21

321
321
1623

379
379
3751654
3751654

4814
23524
847
2120

31422
4814
23524
847
2120
31422
23841
23841
4303
19429
31422
61443
61443

122
76

198
122

CLEC 0BS
8

47
33
7

6

46
30
30
302
302
46
46
248153
248153
995
248153
570
213
114
19
679
916
570
213
114
19
916
734
734
525
209
918
2596
2596
26
2596
18
4
64
22
18

57D DEV

11.42
3274
20.08

8.3

19.26
19.04
19.29
13.64
13.71

41.29
42.51

SAMPLE
ERROR
413

298
3.66
9.98

0

0.8

0.0z
0.01

1.48
192

327
58

065
D84
1.33
1.36
3.16
1.41
157
1.85
1.48
3.02
1.31
0.09
0.07

11.93
241

9.28
1073

Z SCORE
-0.75

1.34
5000000
5000000

0

1.76
1.89
1.88
0.64

10.41
1.95
248
1.48
1.43
9.63
9.59

11.08
3.68
2.83
165

-5.55

-0.23

-0.65

0.29
0.19



METRIC #

MR-4-03-2341
MR-4-04-2341
MR-4-07-2341
MR-4-08-2341
MR-5-01-2341
MR-2-01-2200
MR-2-05-2200
MR-4-01-2216
MR-4-01-2217
MR-4-04-2216
MR-4-04-2217
MR-4-06-22186
MR-4-06-2217
MR-4-08-2216
MR-4-08-2217
MR-5-01-2200
PO-3-02-3000
PQ-3-04-3000
OR-8-01-3000
OR-9-01-3000
OR-1-02-3143
OR-1-04-3143
OR-1-08-3143
OR-2-02-3143
OR-2-04-3143
OR-2-06-3143
OR-6-01-3143
OR-6-03-3143
OR-7-01-3143
OR-1-02-3331
OR-1-04-3331
OR-1-06-3331
OR-2-02-3331
OR-2-04-3331
OR-2-06-3331
OR-6-01-3331
OR-8-03-3331
OR-7-01-3331
OR-1-04-3341
OR-1-06-3341
OR-2-04-3341
OR-2-06-3341
OR-1-04-3342
OR-1-06-3342
OR-2-04-3342

BENCHMARK

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retaii
Parity with Reta#
Parity with Retail
Parity with Retail
Parity with Retait
Parity with Retail
Parity with Retail

80% within 30 Seconds
80% within 30 Seconds
95% within 2 Hours

99%

85% within 2 Hours
95% within 24 Hours
95% within 72 Hours

95% within 2 Hours
95% within 24 Hours
95% within 72 Hours
895% orders without errors

not more than 5%
95%

95% within 2 Hours
95% within 24 Hours
95% within 72 Hours
95% within 2 Hours
85% within 24 Hours
95% within 72 Hours
95% orders without errors

not more than 5%
95%

05% within 72 Hours
95% within 72 Hours
95% within 72 Hours
895% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours

Massachusetts - February 2002

VZ PERF CLEC PERF

245
65.66
45.12
28.05
16.16

0.21

6.42
6.38
g7.23
g7.26
5365
59.53
286
279
17.96

12.18
68.18
66.67
50
13.64
0.12
024
8.53
7.38
89.47
100
75.76
66.67
12.12
0
17.39
91.26
92.98
100
100
99.92
98.49
100
99.80
99.16
100
UrR
o
90.86
99.91
99.13
98.83
100
99.88
100
g8.21
0.38
99.8
100
NA
100
NA
100
NA
100

DIFF

vZ 0Bs

76
198
82
82
198
454859

722
219
722
219
699
215
699
215
941

CLEC OBS

4 39.24
22
6
6
22
38979
38979
38 7.64
8 5098
38
g
33
6
33
8
46

24801 .4
91715.55

26426
26426
2377
464
109
935
357
a7

659
4148
12284
3450
856
1950
806
305
335
6180
19114
207

85

138

STD DEV

SAMPLE
ERROR

2013
10.67
21.05
19
B.27
002

1.27
2.15
273
5.88
8.88
2032
297
6.82
58

Z SCORE

0.61
048
-08
-0.7
057
37

-1.66
-0.46
-1.92
5000000
-2.49
0.1
-2.07
5000000
0.1



METRIC #

OR-2-06-3342
OR-1-04-3340
OR-1-06-3340
OR-2-04-3340
OR-2-06-3340
OR-3-01-3000
OR-3-02-3000
OR-4-11-3000
OR-4-16-3000
OR-4-17-3000
OR-5-01-3000
OR-5-03-3000
OR-1-04-3210
OR-1-06-3210
OR-1-06-3211

OR-1-06-3213
OR-1-06-3214
OR-2-04-3200
OR-2-06-3200
OR-1-08-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-2-08-3200
OR-2-10-3200
PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1-05-3112
PR-1-05-3140
PR-3-01-3140
PR-3-06-3113
PR-3-06-3140
PR-3-08-3111

PR-3-08-3113
PR-3-09-3140
PR-4-02-3100
PR-4-03-3100
PR-4-04-3113
PR-4-04-3140
PR-4-05.3140
PR-5-01-3112
PR-5-01-3140
PR-5-02-3112

BENCHMARK

85% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
85% within 72 Hours
No Standard
95%
0.0025
95%
a5%

No Standard Developed

95%
95% within 48 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 48 Hours
95% within 72 Hours
95% within 72 Hours
85% within 96 Hours
95% within 96 Hours
95% within 96 Hours
95% within 72 Hours
95% within 96 Hours
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retaif
95%
Parity with Retail
Parity with Retail
Parity with Retail
No Standard
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Massachusetts - February 2002

VZ PERF CLEC PERF

25

25

254

254

39

39
89.64
8067
80.67

97.69
97.69
2865

493
4.93
0.01
284
2.84
0.05

NA
100
NA
100
NA
19.11
NA
uo
up
ub
74.25
96.01
NA
NA
88.42
93.75
100
100
92.77
NA
100
100
NA
NA
NA
483
3.02
6.13
533
4.33
12.5
8203
3333
68.25
99.55
83.33
96.83

4.31
0.4
427

0.4
3.79

DIFF VZOBS CLECOBS  STD DEV
32
4
26009
20554
15896
259
16
1
1
83
1
1
9809 35 1.58
9809 81 1.58
48 8 1.61
48 3 1.61
20 3 6.66
20 2 6.66
101451 385
8579 24
8579 63
223
8579 24
8579 63
1062 10 3.61
21258 253
21256 211
172087 1580
21256 253
21256 211
21256 253

SAMPLE
ERROR

0.27
0.18
0.81
0.96
412
4.94
1.54
8.07
499

3.07
1.15

1.37
1.5
0.03
1.05
1.15
0.14

Z SCORE

-8.71
-2.95
584
2.9
-0.1
-1.74
-4.95
-5.86
-2.49

-2.85
-0.18
083

454
0.44
5000000
3.19
-0.83
5000000



METRIC #

PR-5-02-3140
PR-5-04-3112
PR-6-01-3112
PR-6-01-31214
PR-6-02-3520
PR-6-03-3112
PR-6-03-3121
PR-8-01-3100
PR-8-02-3100
PR-9-01-3520
PR-9-08-3520
PR-1-12-3133
PR-1-01-3341
PR-1-02-3341
PR-4-02-3341
PR-4-03-3341
PR-4-04-3341
PR-4-05-3341
PR-4-08-3341
PR-5-01-3341
PR-5-02-3341
PR-5-04-3341
PR-6-01-33414
PR-6-03-3341
PR-8-01-3341
PR-8-02-3341
PR-1-01-3342
PR-1-02-3342
PR-3-10-3342
PR-4-02-3342
PR-4-03-3342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342
PR-5-01-3342
PR-5-02-3342
PR-5-04-3342
PR-6-01-3342
PR-6-03-3342
PR-8-01-3342
PR-8-02-3342
PR-1-01-3343
PR-1-02-3343
PR-3-03-3343
PR-3-03-3343x

BENCHMARK

Parity with Retail
No Standard

Parity with Retaif for Found Troubles
Parity with Retail for Found Troubles

<=2%

None; Analysis Only
None: Analysis Only
Parity with Retail
Parity with Retait
95% Completed Within Window
No Standard
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
No Standard
Parity with Retail
Parity with Retail
No Standard
Parity with Retail
Parity with Retail
No Standard
Parity with Retail Pots Disp
None Analysis Only
Parity with Retait
Parity with Retail
{No Standard
See Published Interval)
95%

Parity with Retail Specials (DS0)

No Standard
<=5%,
No Standard
95%
Parity with VADI
Parity with VADI
No Standard
Parity with Retail Pots Disp
None: Analysis Only
Parity with Retail
Parity with Retail
Parity with VADI
Parity with VADI
Parity with VADI
95% within 3 Business Days

0.05

2.89
2.89

369
1.4
297
345
9.04
233
0.29

543

457

Massachusetts - February 2002

VZPERF CLEC PERF

0
G
1.84
135
0.4
209
0.91
0
0
99.67
159
429
55
59

vZ 0BS
21256

175957
175957

193353
193353

50217
343
219

38

332
236

344
344

26837

580
580

744
744

26837

180
180
8389
503
8037

CLEC OBS

211
2N
4304
4285
3035
4304
4285
2112
2112
604
9
2166
2
48
1

84
2
88
86
86
11
89
89
88
88
3
242
182

401
410

407
407
414
417
417
410
410
135
13
117
117

SAMPLE
STD DEV ERROR Z SCORE

0.15 5000000

0.26 4.08
026 594
0 0
0 0
8.17 0.18 -3.35
1.67 1.18 -3.46
2.02 032 -9.1
3.06 31 0.47
35 5000000
0 0
1.82 1.12
0.85 5000000
2.41 -1.01
0 0
0 0
264 1.47 1.41
0.38 -1.23
0 0
1.12 -0.51
0 0
0 0
0.43 0.04 08
0.02 003 0

028 5000000



MEYRIC #

PR-4-02-3343
PR-4-03-3343
PR-4-04-3343
PR-4-05-3343
PR-5-01-3343
PR-5-02-3343
PR-6-01-3343
PR-6-03-3343
PR-8-01-3343
PR-8-02-3343
PR-1-01-3345
PR-1-02-334%
PR-3-03-3345
PR-3-03-3345x
PR-4-02-3345
PR-4-03-3345
PR-4-04-3345
PR-4-05-3345
PR-5-01-3345
PR-5-02-3345
PR-6-01-3345
PR-6-03-3345
PR-8-01-3345
PR-8-02-3345
PR-1-06-3200
PR-1-07-3200
PR-1-08-3200
PR-1-09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-12-3200
PR-4-01-3510
PR-4-01-3530
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-02-3200
PR-4-02-3510
PR-4-02-3530
PR-4-03-3200
PR-4-03-3510
PR-4-08-3200
PR-5-01-3200
PR-5-02-3200

BENCHMARK

Parity with VADI
No Standard
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
None: Analysis Only
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
95% within 3 Business Days
Parity with VADI
No Standard
Parity with VAD!
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
None: Analysis Only
Parity with VADI
Parity with VADI
Parity with Retail
Parity with Retail
Parity with Retait
EEL Legend
EEL Legend
IOF Legend
Parity with Retail
Parity with Retait
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
No Standard
No Standard
No Standard
Parity with Retail
Parity with Retail

Massachusetts - February 2002

VZPERF CLEC PERF

22

1.49
0.1
04
o
0.51

22

1.49
0.1
0.4

0.51

9.85
16.3
35.14

11.59
7.19
60
3.89
7.19

7.71
555
23

3
2.86
476

0

0

0
0.57
6.29

NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
14.88
NA
NA
205
13.47
573

NA
6.73
NA

21.714
NA
NA

41.18

51.72

0.72
0.72

DIFF

VZ 083
25

740
11317
744
744
12069

12061
12081
8388
503
BO37

25

740
11317
744
744
12069

12061
12061
172
170

2539
153

180
153

41
21
11

321
321

CLEC OBS
1

21
153
22
22
175
175
175
175

91

52
15
83
29
13

104

148
138
138

SAMPLE
STD DEV ERROR
1.8 1.84
0
026
1.37
¢
0.54
0]
0]
0.43
0.09
18
461
11.42 1.48
3274
20.08 2.586
5.23
25.78
3.28
0
8.3 362
6.41
7.21
0
0

Z S5CORE

-0.44
-0.56
5000000
5000000
0
0.25

0
0

0.96

2.29

014

-5.52

-0.52
-0.52



METRIC #

PR-5-04-3200
PR-6-01-3200
PR-6-03-3200
PR-8-01-3200
PR-8-01-3510
PR-B-01-3530
PR-8-02-3200
PR-8-02-3510
PR-8-02-3530
MR-2-02-3550
MR-2-03-3550
MR-2-04-3550
MR-2-05-3550
MR-3-01-3550
MR-3-02-3550
MR-3-03-3550
MR-4-01-3550
MR-4-02-3550
MR-4-03-3550
MR-4-04-3550
MR-4-07-3550
MR-4-08-3550
MR-5-01-3550
MR-2-02-3140
MR-2-03-3140
MR-2-04-3140
MR-2-05-3140
MR-3-01-3144
MR-3-01-3145
MR-3-02-3144
MR-3-02-3145
MR-3-03-3140
MR-4-01-3140
MR-4-02-3144
MR-4-02-3145
MR-4-03-3144
MR-4-03-3145
MR-4-04-3140
MR-4-06-3140
MR-4-07-3140
MR-4-08-3144
MR-4-08-3145
MR-5-01-3140
MR-2-02-3341
MR-2-03-3341

BENCHMARK

No Standard
Parity with Retail for Found Troubles
None: Analysis Only
Parity with Retail
Parity with Retail Specials (DS1)
Parity with Retail Specials (DS3)
Parity with Retail
Parity with Retail Specials (DS1)
Parity with Retail Specials (D$3)
Parity with Retail
Parity with Retail
Assessed HC/W MRAg
None: Analysis Only
Parity with Retail
Parity with Retail
No Standard
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Assessed YCW MRAs
None: Analysis Only
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
No Standard
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Massachusetts - February 2002

VZPERF CLEC PERF

276

026
0
20
0
Q
0
0.78
0.08

9.22
8.34

18.04
18.97
9.17
77.03
572
22.85
18.64
0.76
0.08

12.78
8.51
12.28
6.79

18.04
12.05
20.36

9.61
77.03
712
57.2
11.53
2532
18.64
075
0.08

@

0.42
0.04
456,71
0.39
2.42
12.5
4.83
13.48
13.84
9.39
87.85
48.08
12.09
15.38
073
0.13
6.98
061
12.21
7.58
2863

6.5
12.09
1.2
18.05
6.05
9.48
90.36
64.65
41.92
6.9
16.98
18.57
0.85
0.13

DIFF VZ OBS

1623

379
153
5
379
153
5
3751654
3751654

28447
2975

31422
28447
2975
31422
23841
23841
31422
3751654
3751654

4814
23524
847
2120

31422
4814
23524
847
2120
31422
23841
23841
4303
19429
31422
3813097
3813097

CLEC OBS

147
148
148
106
29
13
106
29
13
106963
106963
927
106963
454
40
414
494
454
40
494
339
339
494
32590
32590
301
32590
172
66
38
4
200
280
172
66
38
4
280
198
198
145
53
280
3874
3874

STD DEV

19.26
19.52
13.74

19.26
18.04
19.29
13.64
13.71

SAMPLE
ERROR

1.41

0.56
G
21.05

0

0

0
0.03
.01

1.37
4.4

0.87
092
2.19
1.91
271
23

1.77
0.05
0.02

259
3.44
5.44
12.59

1.16
1.48
2.38
228
6.86
252
299
353
27
598
2.34
0.14
0.05

ZSCORE

-4.27

5000000
0
5000000
0
0
o
12.41
48

497
-0.7

522
555
-0.1
567
337
4.69
1.85
0.58
-3.17

022

0.44

244
5000000

515
0.58
0.97
0.86
0.02
528
419
433
1.72
1.39
0.03
-0.74
-0.83



b

METRIC #

MR-2-04-3341
MR-2-05-3341
MR-3-01-3341
MR-3-02-3341
MR-3-03-3341
MR-4-01-3341
MR-4-02-3341
MR-4-03-3341
MR-4-04-3341
MR-4-07-3341
MR-4-08-3341
MR-5-01-3341
MR-2-02-3342
MR-2-03-3342
MR-2-04-3342
MR-2-05-3342
MR-3-01-3342
MR-3-02-3342
MR-3-03-3342
MR-4-02-3342
MR-4-03-3342
MR-4-04-3342
MR-4-07-3342
MR-4-08-3342
MR-5-01-3342
MR-2-02-3343
MR-2-03-3343
MR-2-04-3343
MR-2-05-3343
MR-3-01-3343
MR-3-02-3343
MR-3-03-3343
MR-4-02-3343
MR-4-03-3343
MR-4-04-3343
MR-4-07-3343
MR-4-08-3343
MR-5-01-3343
MR-2-02-3345
MR-2-03-3345
MR-2-04-3345
MR-2-05-3345
MR-3-01-3345
MR-3-02-3345
MR-3-03-3345

BENCHMARK

Assessed I/C/W MRAs
None: Analysis Only

Parity with Retail

Parity with Retail

No Standard

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Assessed VC/W MRAs
None: Analysis Only
Parity with Retail

Parity with Retail
No Standard

Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with VADI
Parity with VADI

Assessed /CM MRAs
None: Analysis Only

Parity with VADI
Parity with VADI
No Standard
Parity with VAD!
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI

Assessed /C/W MRAs
None: Analysis Only

Parity with VADI
Parity with VADL
Nc Standard

Massachusetts - February 2002

VZPERF CLEC PERF

9.32
895

18.11
19.02
9.55
76.96
57.16
2287
18.62
075
0.08

932
8.95

19.02
.55
76.96
57.16
22.87
18.62
0.15
0.04

22.51
8.25

24.49
11.38
70.49
63.96
2B.98
55.56
015
0.04

22 .51
8.25

11.63
1.2
1212
0
0
15.54
17.3
399
78.95
54 .84
2581
21.05
0.54
0.04
13.82
085
543
0
1.09
12.6
4.81
87.74
3333
14.94
14.15
0.07
0.11
25
0.77
50
25
9.52
37.33
6.63
83.33
16.67
16.67
18.67
NA
NA
NA
NA
NA
NA

NA

VZ oBS

28569
3061

31620
28569
3051
31620
23923
23923
31620

3813097
3813097

28569
3051

265689
3051
31620
23923
23623
31620
119883
115883

191
g7

191
97
288
283
283
288
119883
119883

191
97

CLEC OBS

43
3874
33
5
47
38
33
5
38
31
31
38
14142
14142
123
14142
92
14
92
92
14
108
87
87
106
2714
2714
8
2714

ooodanNAN

STD DEV

18.5
18.69
15.09

19.69
15.09

18.48
15.14

SAMFPLE
ERROR

5.06
12.78

3.16
3.43
B8.75
6.84
8.89
7.55
6.32
0.07
0.02

3.04
7.65

206
404
41
531
4.51
3.79
0.07
0.04

2969
14.04

13.14
7.72
18.81
19.81
18.72
205

Z SCORE

-0.33
5000000

0.81
0.5
0.82
0.29
0.26
-0.38
-0.38
2.92
2.25

1.54
5000000

3.12
117
263
4.48
1.76
1.18
1.3
-1.16

-0.24
-0.48

-0.98
0.62
1.16
283
1.13
2.41

10



METRIC #

MR-4-02-3345
MR-4-03-3345
MR-4-04-3345
MR-4-07-3345
MR-4-08-3345
MR-5-01-3345
MR-2-01-3200
MR-2-05-3200
MR-4-01-3216
MR-4-01-3217
MR-4-04-3216
MR-4-04-3217
MR-4-08-3216
MR-4-08-3217
MR-4-08-3216
MR-4-08-3217
MR-5-01-3200
OR-1-12-5020
OR-1-12-5030
OR-1-13-5020
OR-1-19-5020
OR-1-19-5030
OR-2-12-5000
PR-1-09-5020

PR-1-09-5030
PR-4-01-5000
PR-4-02-5000

PR-4-03-5000

PR-4-07-3540

PR-5-01-5000

PR-5-02-5000

PR-5-03-5000

PR-8-01-5000

PR-6-03-5000

PR-8-01-5000

PR-8-02-5000

MR-2-01-5000
MR-4-01-5000
MR-4-04-5000
MR-4-05-5000
MR-4-06-5000
MR-4-07-5000
MR-4-08-5000
MR-5-01-5000
NP-1-01-5000

BENCHMARK

Parity with VADI
Parity with VAD!
Parity with VADI
Parity with VADI
Parity with VAD|
Parity with VADI
Parity with Retail
None: Analysis Only
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retait
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
95% on time: 10 Business Days
Negotiated Process
95% on time: 10 Business Days
95% on time: 10 Business Days
Negotiated Process
95% on time: 10 Business Days
Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC / FGD
None: Analysis Only
95% on Time
Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC / FGD
None: Analysis Only
Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC f FGD
Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC / FGD
See Guidelines

Massachusetts - February 2002

VZPERF CLEC PERF

24 .49 NA
11.38 NA
70.49 NA
63.96 NA
28.98 NA
55.66 NA
021 1.26
1.85
6.42 NA
6.38 6.43
97.23 NA
97.26 95.92
53.65 NA
59.53 55
2.86 NA
279 25
17.96 14.29
100
88.89
100
100
100
100
23.86 15.2
17.75 17.18
0 0
NA NA
19.32
99.82
0 0
0 0
] 0
0 0
0
0 0
0 0
0.01 0
1.34 147
100 100
6.67 0
667 0
o 0
0 0
667 0
0.65 0

DIFF

VZ OBS

191
97
288
283
283
288
454859

722
212
722
219
699
215
699
215
941

2764

2764
2764
2764
2764

2764
2764
266523
15
15
15
15
15
15
15
308

CLEC OBS

3883
3883

49
49
40

40
49
6
36
k)
6
1
2
5
11
7235

3810
1561
1561
1561
7235
7235
7235
7235
426148
12
12
12
12
12
12
12
354

S$TD bEV

18.48
15.14

7.64
5.08

16.3
8.11

SAMPLE
ERROR

0.07

095
2.58
8.45

2.84
5.62

9.54
2.84

©o o o
°eR3°H

0.66
0.63

Z SCORE

-14.41

-0.05

-0.13

0.54

0.53
0.65

0.91
0.2

OO oo

0
0
152
0.4
0
5000000
5000000
0
0
5000000
5000000

11



METRIC #

NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-02-6701
NP-2-03-6701
NP-2-04-6701
NP-2-05-6701
NP-2-06-6701
NP-2-07-6701
NP-2-08-6701
NP-2-01-6702
NP-2-02-6702
NP-2-03-6702
NP-2-03-6712
NP-2-04-8702
NP-2-05-6702
NP-2-05-6712
NP-2-06-6702
NP-2-07-6702
NP-2-08-6702

BENCHMARK

See Guidelines

See Guidelines

See Guidelines
95% on time
95% on time
No standard
No standard
95% on time
95% on time
No standard
No standard
95% on time
95% on time
No standard
No standard
No standard
95% on time
See Legendt
95% on time
No standard
No standard

Massachusetis - February 2002

VZPERF CLEC PERF

6.85 1.41
c
0

100
NA
78
103
100
100
NA
NA
100
NA
64.7
40
67
100
100
100
NA
NA

DIFF VZ OBS CLEC OBS STD DEV

308 354
354
354

6

- N

14

SAMPLE
ERROR

0.63

Z SCORE
-0.56

12



METRIC %

PO-1-01-6020
PC-1-01-6030
PO-1-01-6050
FO-1-02-6020
£0-1-02-6030
FO-1-02-6050
PO-1-03-5020
PO-1-03-6030
PO-1-02-6050
PO-1-04-6020
PC-1-04-6030
PG-1-04-6050
PO-1-05-6020
PQ.1-05-8030
PO-1-05-6050
PO-1-B6-6020
PC-1-06-6030
P0-1-06-B050
PO-1-07-8020
PO-1-07-6030
PC-1-07-6050
PC-1-08-6020
PC-1-08-6030
£Q-1-08-6050
PO-1-09-6020
PO-1-09-6030
PO-2-02-6020
PO-2-02-8030
PO-2-02-6060
P0-2-02-6080
PO-2-03-6020
P0O-2-03-6030
PO-2-03-6040
PO-2-03-6050
PO-2-03-6060
FO-5-01-2000
PO-6-01-2000
PO-7-04-2000
PO-7-02-2000
PO-7-03-2000
PO-7-04-2000
PO-8-01-2000
PO-8-02-2000
PO-4-01-6660
PO-4-01-8671
PO-4-02-6660C
PO-4-02-6671
P0-4-03-6660
PO-4-03-8671
PO-4-01-6622
PO-4-01-6662
PO-4-02-6622
PO-4-02-6662
PC-4-03-6622
PC-4-03-5662
MR-1-01-2000
MR-1-02-2000
MR-1-03-2000
MR-1-04-2000
MR-1-05-20060
MR-1-06-2000
51-1-02-2030
B-2-01-2030
B1-3-04-2030¢
BI-3-05-2030
00-1-01-1021
0D-1-02-10H1

METRIC BESCRIFPTION

Customer Service Record - EDL
Customer Senice Record - CORBA
Custamer Service Record -Web GUI
Due Date Avaitabifty - EDI
Due Date Availabifity - CORBA
Due Date Availability - Web GU!
Address vaidaton - EDI
Address Valida§ion - CORBA
Address valdation - Web GUI
Product & Service Availabilty - EDI
Product & Service Avaltablity - CORBA
Product & Service Availabilty - Web GUI
Telephone Number Availabifty & Resarvation - EDI
Tewphone Number Availabiity & Reservation - CORBA
Telephone Nurnber Availabikty & Reservation - Web GUI
Average Response Time - Mechanized Loop Quadification - DSL - EDI
Average Response Time - Mechanized Loop Qualfication - DSL - CORBA
Average Response Time - Mechanized Lceop Qualfication - DSL - Web GUI
Rejected Query - €DI
Rejacted Query - CORBA
Rejected Query - Web GU!
% Timeouts - EDI
% Timeouts - CORBA
% Timeouts - Web GUI
Parsed C5R - EDI
Parsed CSR - CORBA
OSS Interf. Avail — Prime Time - £D1
GSS interl. Avail. — Prime Tima - GORBA
OSS interf. Avall - Prime Tine — Blecyonic Bonding
0S8 intert. Avail. - Prime Time — Maint AWeb GUIPre QrderfOrdering WEB GUL
©SS Inter. Avall, — Non-Prime - EDI
0SS Inter! Avait, — Non-Prime ~ CORBA
0SS Intert. Aval - Non-Prirne — Maint. Web GUI (RETAS)
0SS Inferf. Aval. - Non-Prime — Pre-order/Order WEB GULY
055 inferf. Avall - NonPrime - Bectronic 8onding
Avernge Notice of Interface Oulage™*
Software Validaton
% Software Problem Res. Timeliness**
Dalay Hrs. - SAV Res. - Change - Xactions Failed, No Workarcund™*
Detay Hrs. - SMW Res. - Change - Xactons Failed, With Worlaround™
Delay Hrs, - FailedRejected Test Deck - Kacons Failed, No wias*
% On Time - Manual Locp Quakfication
% On Time - Engineering Record Request
% Notices Sent on Time - indusiry Standard, Verizon Orlg. A CLEC Orig.
% Nofices Sent on Time - Emergency Maint & Reguiatory
Ohange Mgt Notice - Delay 1-7 Days - nd, 8id., Verizon Orig, & CLEC Orig.
Change Mgmi. Notice - Defay 1-7 Days - Emergency Maini & Reguiatory
Change Mgmt. Notice - Delay 8+ Days - Ind. Std., Verizon Orig. & CLEC Orig.
Change Mgmi. Notice - Detay B+ Days - Emergancy Maint. & Rsguiatory
% Nolices Sent on Time - Reguiatory
% Notices Sent on Time - Ind. Std., Verizon Orig. & CLEC Orig.
Change Mpmi. Notice - Delay 1-7 Days - Regulatory
Change Mgmt. Nofice - Delay -7 Days - Ind S, Verizon Orig. & CLEC Orig
Change Mgmt. Nofice - Delay 8+ Days - Regulatory
Change Mgmt. Notice - Delay 8+ Days - Ind. Std., Verizen Orig. & CLEC Orig.
Create Trouble
Status Trouble
Modity Trouble
Request Canceliation of Trouble
Trouble Report History (by TNACITcult)
Test Trouble (PCTS Only) - ****RETAIL onty
% DUF tn 4 Business Days
Timelness of Carrier 84
% CLEC Biling Claims Acknowledged within 2 Business Days
% CLEC Biling Claims Resolved within 26 Calendar Days After Acknowledgment
Average Speasd of Answer — Operalor Services - NE Q50
Average Spaed of Answer — Directory Assistance - NE OSC

Massachusetts - March 2007

BENCHMARK

Parity plus <= 4 Seconds
Panity pes <= 4 Seconds
Parity pius <= 7 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity pis <= 7 Seconds
Parity plis <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 10 Seconds
Parity plus <= 10 Seconds
Parity phis <= 10 Seconds
Parity plus <= 4 Seconds
Pty plus <= 4 Seconds
Farity plis <= 7 Seconds
Parity plus <= 4 Seconds
Parity plis <= 4 Seconds
Parity plus <= 7 Seconds
Pafity plus <= 4 Seconds.
Parity plus <= 4 Seconds
Parity plus <= 7 Seconds

nat> 33%

not> 33%

not> .33%

Farity plus <= 10 Seconds
Parity plus <= 10 Seconds
>=99 5%
>=59 5%
>=99.5%
>=99.5%

No Standard

Not more than 20 minutes
<= 5%
>*05%
48 hours
10 days
48 hours
95% within 48 Hours
95% within 72 Hoirs.
5%
95%
No Standard
Ne Standard
No delayed notices and documentation over 8 days
Ne defayed notices and documentation over 8 days
95%
95%
Nao Standard
No Standard
No delayed notices and documentation over 8 days
No dalayed notices and documerntation over & days
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Parity plus <= 4 Seconds
Patity plus <= 4 Seconds
Parity plus <= 4 Seconds.
95% in 4 Business Days
98% ity 10 Business Days
85% within 2 Business Days
95% within 28 Calendar Days
Prrity with Reted
Parity with Retad

VI MERF

132
132
132
007
0.07
iXerg
398
398
398
853
853
B.E3
477
477
477
g.18
8.18
218
0.04
9.04
004

122
132

81
4.63
782
9.34
0.2¢
5401

64

CLEC PERF

308
132
253
227
059
217
521
274
5.16
NA
NA
5.28
768
4.46
589
394
NA
407
23
57
275
0.01

347
5.14

4.28
082
45.72
a99.41
9823
9861
al23

22

BIFF
176

121

652
21
123
-1.24
1.18

225
25
-0.31
122
424

-4
2.26
053
27t

055
-087

454
0.51

-5.06
0.63
-8.29

13783983

VIOoES CLEC O#rs SE::'DL:
1422
1418
38196
18
25
339
869
354
869

5TO DEV Zscomd

235
i)
112

1842

817

1707
544
1405
aazr
7028
2945
66756
2679
102
g
9
]
145
44
12
(1)
06
o]
1

1123
150

&
388
2842
39249343
821
144
57
1361125 86433
1351850



METRIC &

PO-3-62-2000
PO-3-04-2000
OR-8-01-2000
OR-8-01-2000
OR-1-02-2320
OR-1-04-2100
OR-1-06-2320
OR-2-02.2320
OR-2-04.2320
OR-206-2320
OR-1-06-2341
OR-1-06.2341
OR-2-04-2341
OR-2.06-2341
OR-3-01-2000
OR-3-02-2000
OR-4-11-2000
OR-¢-18-2000
OR-4-17-2000
OR-5-01-2000
OR-£-03-2000
OR-6-01-2000
OR-6-03-2000
OR-7-01.2000
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-06-2210
OR-1-06-2211
OR-1-06-2213
OR-1-06-2214
OR-2-04-2200
OR-2-06-2200
PR-1-04-2100
PR-1-05-2100
PR-3-01-2100
PR-3-06-2100
PR-3-08-2100
PR-4-02-2100
PR-4-03-2100
PR-404-2100
PR-4-05-2100
PR-5-01-2100
FR-5-02-2100
PR-6-01-2100
PR-6-03-2100
PR-801-2100
PR-3-02-2100
PR-1-01-2110
PR-1-03.2110
PR-1.0%-2120
PR-1-03-2120
PR-1-12-2103
PR-1-01-2341
PR-1-02-2341
PR-4-02-2341
PR-4-03-2341
PR-4-04-2341
PR-4-05-2341
PR-4-08-2341
PR-5-01-2341
PR-5-02-2341
PR-6-01-2341
PR-6-03-2341
PR.8-01.2341
PR-B-02-2341

METRIC DESCRIFTION

% Answered within 30 Seconds - Ordering”
% Answered within 3C Seconds — Repair”
% Acknewledgements on Time
% Acknowledgement Cempleteness
% On Tine LSRG ~ Flow Through
% On Time LSRC No Facility Check
% On Time LSRC/ASRC Facfity Check
% On Tima LSR Reject — Fow Through
% On Time LSR Reject No Faciity Check
% On Time LSR/ASR Reject Facility Check
% On Time LSRC No Faciiity Check
% On Tume L SRC/ASRC Faciity Check
% On Time LSR Reject No Facility Check
% On Time LSR/ASR Reject Faciity Check
% Rejects
% Resubmission Not Rejected
% Completed ordars with neiher a PCN nor BCN sent
% Prowvisioning Compietion Natfiers sert within one { 1) Business Day
“ Bifing Completict Natifier sent within two (2) Business Days
% Flow Through - Yotal
* Flow Through Achieved
% Accuracy — Orders®
% Accuracy — LSRC™*
% Order Corfimation/Rejects semt within 3 Business Days
% On Time L SRC No Facifity Check DSO
* On Time LSRC No Faclity Chack DS1
% On Time LSRC No Facikty Check D32
% On Time LSRC No Facifty Check (Mon DS0, DS1, & D$3}
% On Time LSRC/ASRC Facility Check DSO
% On Time LSRC/ASRC Facility Check D81
% On Tima LSRC/ASRC Facilty Check DS3
% On Time LSRC/ASRC Faclity Check (Non DSO, DS1. & DS3)
% On Time LSR Reject Mo Facility Chack
% On Time LSR/ASR Relect Facllity Check
Average Interval Offered - Dispaich (6-9 Lines)
Average intarval Offered — Dispatch (>= 10 Lines)
% Gompleted in 1 Day {1-5 Lines - No Dispatch)
% Completed in 3 Days {1-5 Lines - Dispatch)
% Compieled in § Days (1-5 Lines - Dispatch)
Avernge Delay Days — Total
% Missed Appoiniment — Customar
% Missed Appointment — Verizon — Dispatch
% Missed Appoirdment — Verizon - No Cispatch
% Missed Appoiniment — Verizon — Faciities
% Orders Held Tor Faciliies > 15 Days
% Instakation Troubles reported within 30 Days
* nst. Troubles reporied wfin 30 Days - FOKTOKICPE
Open Orders in a Hold Staius > 30 Days
Open Orders in a Hold Status > 90 Days
Average interval Offered - Total No Dispatch
Average interval Cffered — Dispaich (1-5 Lines)
Average inferval Cffered — Total No Dispatch
Average Ifterval Offered — Dispatch (1-5 Lines}
Average Interval Offered - Disconnects.
Average Inferval Offered — Total No Dispatch
Averags [nterval Gffered -- Total Dispaich
Average Delay Days - Tota)
% Wissed Appointment — Customer
% Missed Appolrimest - Venizon — Dispatch
% Missad Appointmem — Verizon — No Dispaich
% Missed Appt. — Customer — Late Order Conf.
% Missed Appointment — Verizon — Facilities
% Orders Held for Faciies » 15 Days
% Instal. Troubdes Reporied within 30 Days
% instal. Troublas Reported win 30 Days - FOK/TOKICPE
Open Orders ir a Hoid Status > 30 Days
Open Orders ina Hold Status > 90 Days

Massachusetis - March 2002

BENCHMARK

B0% within 30 Seconds
80% within 30 Seconds
§5% within 2 Hours
99%

95% withint 2 Howurs
5% within 24 Hours
95% within 72 Hours
95% within 2 Hours
95% within 24 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
No Standard
95%

0.0025
95%

95%

No Standard Developed
95%

95% Orcers without Errors

not more than 5%
5%
95% within 48 Hours
95% within 48 Hours
95% within 4B Hours
95% within 48 Houwrs
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
35% within 48 Hours
95% within 72 Hours.
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retal
Parity with Retai
Parity wih Retal
No Standarg
Parity with Retafl
Parity with Retail
Parity with Retail
Farity with Retall
Parity with Retai!
None: Anatysis Only
Parity with Retai
Parity with Retad
Parity with Retail
Partty with Retait
Parity wih Retail
Farity with Retait
Parity wih Retall
Parity with Retail
Parity with Retail
Parity with Retail
No Standard
Parity with Retat
Farity with Retait
No Standard
Parity with Retall
Parity wih Retail
Parity with Retail
None: Analysls Only
Paiity with Retail
Parity with Retail

VI PERF

226
243
45.88
730z
s
28

5.38
001
3.35
005
275

062
219
039
283
a7z
t45
318
33

4.31

CLEC PERF

94.95
9264
100
100
99.72
99.53
100
99 86
99 54
100
00

89.12

4
ccaooocof

N
T
=

[=l=

MFF

VZOBS

66
42
121865
9837
9837
1304

23863
208366
23863
23863
211780

232228
232229
15693
2856
164738
8513
63138
289
204
27

348
214

364
364
1753

578
578

CLEC ORE

3508
105580.1
&04
304
4934
4064
373
2192
1509
333
135
15
114
10
14263

2483
2433
2483
§191
5174
348
8150
13947

226

14
240

"
hL
1528
336
25

4539
679
3860
879
678
10388
10389
4538
4538
015
ral
1174

STD DEV

152
177

37z

096
113
107
166
18

1.72
197
3.42

SAMPLE
ERROR

05
05
a9
246
0.88
o

088
0.02
o7
003
016

0.03
008
003
Q13
016
0z

a67

4.87

.86

oo

ZSCORE

-10.42

-10.73

-10.39
0.68
225
-0

1.75
-151



METRIC #

PR-1-06-2200
PR-1.07-2200
PR-1.08-2200
PR-1-12-2200
PR-4-01-2210
PR-3-01-2211
PR-4-01.2213
PR-4-01-2214
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200
PR-§-01-2200
PR-5-02-2200
PR-6-01-2200
PR-6-03-2200
PR-8-01-2200
PR-8-02-2200
MR-2-02-2100
MR-2-03-2100
MR-2-04-2100
MR-2-05-2100
MR-3-01-2110
MR-3-01-2120
MR-3-02.2110
MR-3-02-2120
WMR-3-03-2100
MR-4-01-2100
MR-402-2110
MR-4-02-2120
MR-4-03-2110
MR-4-03-2120
MR-4-04-2100
MR-4-06-2100
MR-4-07-2100
MR-4-08-211C
MR-4-08-2120
MR-5-01-2100
MR-2-02-2341
MR-2-03-2344
MR-2-04-2341
MR-2-05-2341
MR-3-01-2341
MR-3-02-2341
MR-3-03-2341
MR-4-01-2341
MR-4-02-2341
MR-403-2341
MR-4-04-2341
MR-4-07-2341
MR-1-08-2341
MR-5-01-2341
MR-2-01-2200
MR-2-05-2200
MR-4-03-2216
MR-4-01-2217
MR-4-04-2216
MR-4-04-2217
MR-4-06-2215
MR-4-06-2217
MR-4-08-2216
MR-4-08-2217
MR-5-01-2200
PO-3-02-3000
PQO-3-04.3000
OR-8-01-3000
OR-9-01-3000
OR-1-02-3143

METRIC DESCRIPTION

Average Interval Offered - DSO
Average Interval Offered - BS1
Average interval Offered - DS3
Average interval Offered — Disconnects
% Missed Appointment — Verizon — DSO
% Missed Appointment — Verizen - DS1
% Missed Appointment - Verizon - DS3
% Missed Appoiniment — Vetizon — Special Cther
Average Delay Days - Total
% Missed Appointment — Customer
% Missed Appt. ~ Customer — Due o Late Order Gonf
* Missed Appointment — Verizon — Facifies
% Orders Hakd for Facil¥es > 15 Days
% Installaton Troubles reporied within 30 Days
% Inst Troubles reported w/in 30 Days - FOKTOWCPE
Open Orders in a Hold Status > 30 Days
Open Orders in a Hokl Stalus > 50 Days
Network Trouble Report Rate — Loop
Netwark Troubie Report Rate — Central Office
% Subsequent Reporis
% CPETOKFCK Trouble Report Rate
% Missed Repair Appointrent — Loop Bus.
% Missed Repair Appointment - Loop Res.

% Missed Repalr Appointmernt ~ Central Cffice Bus
% Missed Repair Appointment — Central Office Res
% CPETOKFOK - Missed Appointment
Mean Time To Repair ~ Total
Mean Time To Repair - Loop Trouble - Bus.
Mean Time To Repair — Loop Trauble - Res.
Wean Twme To Repair ~ Ceniral Office Trouble - Bus,
Mean Time To Repair — Ceniral Office Troube - Res.
% Claarsd (il troubles) within 24 Hours
% Out of Service > 4 Hors
% Out of Service > 12 Howrs
* Out of Service > 24 Hours - Bus
% Out of Service > 24 Howrs - Res.

% Repeat Reporis within 30 Days
Network Trouble Repart Rate - Loop
Network Trouble Report Rate . Central Office
% Subsequent Reports
% CPEMOKFOK Trouble Report Rate
% Missed Repair Appointment - Loop
% Missed Repair Appoltiment ~ Central Office
% CPETOKFOK - Missed Appointment
Mean Time To Repair — Total
Mean Time To Repair — Loop Trouble
Mean Tine Yo Repair - Central Office Trouble
% Cleared {all roubles) within 24 Hours
% Out of Service > 12 Hours
% Out of Service » 24 Hours
% Repeal Reports witin 30 Days
Nework Trouble Report Rate
% CPETQKFOK Trouble Report Rate
Mean Tirse To Repair — Total - Nen DS0 & DSC
Mean Time To Repair — Total - DS1 4 DS3
% Cleared (al woublss) within 24 Hours - Non DS0 & DS
% Cleared (afl troubles) within 24 Hours - DS1 & DS3
% Out of Service > 4 Howrs - Non DS0 & DSO
% Ot of Sevvice > 4 Hours - 51 & 0S3
% Cut of Service > 24 HOr's - Non D30 & DSO
% Out of Service » 24 Howrs - DS1 & 083
% Repeat Reports within 30 Days
% Answered within 30 Saconds = Ordering®
% Answered within 30 Seconds — Repsir™
% Acknowkedgements on Tuns
% Acknowledgement Completenass
% On Time LSRC - Flow Through

Massachusetts - March 2002

WENCHMARK

Panity with Retait
Parity with Retail
Parity with Retal
Parity with Retait
Parity with Retalt
Parity with Retail
Parity with Retall
Parity with Retal
Parity with Retail
No Standard
No Stancard
Farity with Retail
Parity with Retait
Parity with Retail
None: Apalysis Only
Parity with Retall
Parity with Reteil
Parity with Retail
Parity with Retad
Assessed HCW MRAsS
Nore Amalysis Only
Parity with Retail
Parity with Retail
Parity with Retall
Parity with Retail
No Standard
with Retail
Parity with Retad
Parity with Retall
Parity with Retal
Purity with Retall
Parity with Retall
Parity with Retall
Parity wih Retad
Parity with Retai
Parity with Retail
Parity with Retall
Parity with Retail
Parity with Retall
Assessed VCAW MRAs
None: Analysis Only
Parity with Retail
Paaity with Retai
No Standard
Parity with Retal
Parity wiih Retail
Parity with Retail
Parity with Retail
Parfty with Retall
Parity with Retadl
Parity with Retall
Parity with Retal
Naong: is Only
Parity with Retail
Parity with Retail
Parity with Retait
Parity with Retail
Parity with Retnil
Parity wih Retail
Parity with Retail
Parity with Retail
Parity with Retal
80% within 30 Ssconds
B0% within 30 Seconds
45% within 2 Hours
99%
95% within 2 Hours

VZPERF

10.31
1762
3239
1015
5.03
12,66
4167

1422

0.42
28

0.37
018
0.94
009

15.07
1033
13.35
574

19.04
12.56
215
836
212
746
79.04
518
1224
2771
1792
022
o

3582
22.86

6263
2988
12533
70.59
40.54
18.92
1422
0.23

648
7.98
9814

5759
67.11
18
4.48
18.02

CLEC PERF

875
21
NA

8.26

RIFE

VIORS

185
320
18
2787
199
08
12
28
54

477
477
181

LY
547

3742634
3742524

5894
248216
§29
2542

38690
5894
28216
929
2542
38690
29730
29730
5391
24238
38690
61328
61328

134
70

204
134
70
204
74
74
204
450706

807
225
807
225
790
223
790
223
1032

CLEC OBS

20
10

53
23

244806
244906
1301
244906
726
263
17
29
799
1135
726
263
117
29
135
886
886
646
240
1135
2576
2576
4
2576
1
8
28
19
"

8
18
i
A
18
35108
39108
66
26
66
26
55

25024.6
105580.1
28017
26017
2637

57D DEV

47
1429
2406
14.39

18.58

1995
16.06
203
1264
1308

14227
s
14352

6.06
8.1

SAMPLE
ERROR

111
459

481
1124

1.55
0
093

1.08
0.76

oot

S

I SCORE

1.41
-0.69

0.95
SCO0000
5000000

0

5000000
0
-0.43

S000000
5000000
2667
523

239
212
-0.35
092

953
0.14
232
D45
01z
9.02
1.3
e
193
3562
232
-2.22
-289%

-1.48
-1.22

0.5
-0.16
1.14
-2.22
-t
-2.66
6.76
-025

-1.84
-0.12
5000000
500000C
-3.562
-1.48
5000000

-141



METRIC #

OR-1-04-3143
OR-1-06-3143
OR-2-02-3143
OR-2.04-3143
OR-2-06-3143
OR-6-G1-3143
OR-68-03-3143
OR-7-01-3143
OR-1-02-3331
0OR-1-04-3331
OR-3-06-23331
OR-2-02-3331
OR-2-04-2331
OR-2-06-3331
OR-6-01-3331
OR-6-03-3331
OR-7-01-3331
OR-1-04-3341
OR-1-06-3341
OR-2-04-3341
OR-2-06-3341
OR-1-04-3342
OR-1-06-3342
OR-2-04-3342
OR-2-06-3342
OR-1-04-3340
OR-1-06-3340
OR-2-04-3340
OR-2-06-3340
0OR-3-01-3000
OR-3-02.3000
OR-4-11-3000
OR-4-16-3000
OR-4-17-3000
OR-5-01-3000
OR-5-03-3000
OR-1-04-3210
OR-1-06-3210
OR-1-06-3211

OR-1-06-3213
OR-1-06-3214
OR-2-04-3200
OR-2-08-3200
OR-1-08-3240
OR-1-10-3211

OR-1-10-3213
OR-1-10-3214
OR-2-08-3200
OR-2-19-3200
PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1-05-3112
PR-1-05-3140

PR-3-01-3140

PR-3-06-3113

PR-3-06-3140

PR-3-08-3111

PR-3-03-3113

PR-3-09-3140

PR-4-02-3100

PR-4-03-3100
PR-4-04-3113
PR-4-04-3140
PR-4-05-3140
PR-5-01.3112

METRIC DESCRFTION

% On Time LSRC No Facility Check
% On Time LSRC/ASRC Facifity Check
% On Time LSR Reject - Flow Through
% On Time LSR Relect No Facility Check
% On Time LSR/ASR Reject Facility Ghetk
% Accuracy - Orgers”
% Accuracy - LSRC”
% Order Confirnation/Rejects sent within 3 Business Days
% On Time LSRC — Flow Through
% On Time LSRC No Facifity Check
% On Time LSRC/ASRC Facility Gheck
% On Time LSR. Reject — Flow Through
% On Time LSR Reject No Faciiity Check
% On Time LSR/ASR Reject Fadlfity Check
% Accuracy - Orders”
% Accuracy - LSRC™
% Order Confirmatior/Rejects sent within 3 Business Days
% On Time LSRC No Faclkty Check
*% On Tire LSRC/ASRG Facility Check
% On Time LSR Reject No Faclity Check
% On Time LSR/ASR Reject Faciity Check
% On Time LSRC Mo Facikty Check
% On Time LSRG/ASRC - Facllity Check
% On Time LSR Rajact No Facility Check
% On Time LSR/ASR Reject Facilty Check
% On Time LSRC No Facifty Check
% On Time LSRC/ASRC - Facikty Check
% On Twne LSR Reject No Facilty Check
% On Tima LSRIASR, Reject Faciity Check
% Rejecls {ASRS + LSRs}
% Resubmission Not Rejected
% Completed orders with neither a PCN nor BCN sent
% Provisioning Comirefior: Notifiers sent within one { 1) Business Day
% Bifing Completion No#fier sent within two {2) Business Days
% Flow Through - Total
% Flow Through Achieved
*% On Time LSRC No Faciity Check S0
% On Time LSRC/ASRC Facilty Check DSD
% On Time LSRC/ASRC Facilty Check DS1
% On Time LSRC/ASRC Facifty Cheek DS3

% O Time LSRC/ASRC Facilty Check (Non DSD, Non DS1, & Non DS2)

% On Time LSR Reject No Faciity Check
% On Time LSR/ASR Reject Faclity Check
% On Time ASRC No Facility Check DSO
* On Time ASRC Faclity Check DSt
% On Time ASRC Facilty Check DS3
% On Time ASRC Facilty Check (Non DSO, Non DS1, & Non DS3)
% On Time ASR Reject No Facility Check
% Un Time ASR Reject Fadility Check
Av. Intervat Offered - Dispatch (1-5 Lines) - Loop
Av. Inerval Offered - Dispatch (1-5 Lines) - Platform
Ay, interval Offered - Dispatch {6-9 Lines) - Loop
Av. Interval Otfered - Dispatch (6-9 Lines) - Platform
Av. Inferval Offered - Dispatch (== 10 Lines) - Loop
Av_interval Offered - Dispateh (>= 10 Lines) - Patform
% Completed In 1 Day {1-5 Lines - No Dispateh) - Platform
%% Completed in 3 Days {1-5 Lines - Dispatch) - Loop New
% Completed in 3 Days {1-§ Lines - Dispatch) - Platform.
% Completad in § Days (1-5 Lines — No Dispaich) - Hot Cut Loop
% Completed in 5 Days {1-5 Lines — Dispatch) - Loop New
% Compisted in & Days (1-5 Lines — Dispatch) - Platiorm
Average Defay Days — Total
% Missed Appt. - Customer
% Missed Appt. — Verizon — Dispatch - Loop New
% Missed Appt, — Verizon — Dispatch - Platform
% Missec Appl. - Verizon — No Dispatch - Plattarm
% Missed Appointment — Verizon - Facilities Loop
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BENCHMARK

55% within 24 Hours
§5% within 72 Hours
95% within 2 Hours
25% within 24 How's
95% within 72 Hors

95% orders whout ermors

not more than 5%
95%

95% within 2 Hours
95% within 24 Hours
95% within 72 Hours

95% within 2 Howrs
95% within 24 Hours
95% within 72 Hours

95% orders without emrors

et more than 5%

95%
95% within 72 Hours
95% within 72 Hours
85% within 72 Hours
95% within 72 Hours
95% within 72 Howrs
95% within 72 Hours
5% within 72 Howrs
95% within 72 Hours
95% within 72 Howrs
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours

No Standard
95%
0.0025
95%
95%

No Standard Developed

5%
95% within 48 Hours
95% within 72 Hours
95% within 72 Hours
5% wittin 72 Hours
5% within 72 Hours
5% within 48 Hours
95% within 72 Hours
95% within 72 Hours
95% within 96 Hours
95% within 95 Hours
95% within 96 Hours
85% within 72 Hours.
95% within 56 Hours
Parity with Rotail
Parity with Retail
Parity wih Retal
Farity with Retail
Parity with Retall
Parity with Retad
Parity with Retall
Parity with Retail
Parity with Retail
35%
Parity with Retail
Parity with Retail
Partty with Retail
No Standard
Parity with Retal
Parity with Retail
Parity with Retail
Parity with Retail

VI PERF

Z67
267
226
226
293
293
8588
73.02
7302

ars
a7 5
26

536
5.36
o
335

CLEC PERF

9975
100
100

9818
100

99.75

0

§59.73

99.87

99 09

9921
100

9803
00

99.01
28

53 84

98.94
100
100
100

99.33
NA
100
NA

7222
982

100
225

087
0.67

0.87

DiFF

VI OBS

11368
11368
66
66
42
42
121865
9837
9837

837
9837
1304

23863
23863
208366
23863

CLEC OBS

403
118
973
385

28344

2483
2483
2483
22768
17656

29
62

578

54
251
20

2271
345
143

1727
345

STh DEV

187
157
1.52
152
177
177

arz

SAMPLE

ERROR

0.28
0.2
0.71

0g3
179
1.45
994
G608

349
2143
1,86

122
186
0.02
098

ZSCORE

-432
-135
-6.44

-1.16

-22.37
0.08

-243

013

Q.26
5000000
0.19

4.63
3.45

32



e -

METRIC #

PR-5-01-3140
PR-5-02-2112
PR-5-02-3140
PR-5-04.3112
PR-8-01-3112
PR-6-01-3121
PR-6-02-3520
PR-6-03-3112
PR-6-03-3121
PR-8-01-3100
PR-8-02-3100
PR-9-01-3520
PR-8-08-3620
PR-1-12-3133
PR-1-01-3341
PR-1-02-3241
PR-4-02-3341
PR-4-03-3341
PR-4-D4-3341
PR-4-05-3341
PR-4-08-3341
PR-5-01-3341
PR-5-02.3341
PR-5-04-3341
PR-6-01-3341
PR-6-03-3341
PR-8-01-3341
PR-8-02-3341
FR-1-01-3342
PR-1-02-3342
FR-3-10-3342
PR-4-02-3342
PR-4-03-3342
PR-4-04-334%
PR-4-08-3342
PR-4-14-3342
PR-5-01-3342
PR-5.02-3342
PR-5-04-3342
PR-6-01-3342
PR-6-03-3342
PR-B-01-3342
PR-8-02-3342
PR-1-01-3342
PR-1-02-3343
PR-3-03-3343
PR-3-03-3343x
PR-4-02-3343
PR-4-03-3343
PR-4-04-3343
PR-4-06-3343
PR-5-01-3343
PR-5-02-3343
PR-6-01-3343
PR-6-03-3343
PR-8-01-3343
PR-2-02-3343
PR-1-01.3345
PR-1-02-3345
PR-3-03-3345
PR-3-03-3345x
PR-4-02-3345
PR-4-03-3345
PR-4-04-3345
PR-4-05-3345
PR-5-01-3345
PR-5-02-3345

METRIC DESCRIFTION
% Missed Appolntment — Vefizon — Facilties - Platform
% Orders Held for Faciliies > 15 Days - Loop
% Orders Hedd for Facities > 15 Days - Piatform

% Orters Canceded (> 5 days) afier Due Date - Due to Faciliies - Loop

% Instadation Troubles reported within 30 Oays - Loop
% instakalion Troubles reported within 30 Days - Platiorm
% instaation Troubles reporied within 7 Days - Hot Cut Lacp

% Instadation Troubles reported within 30 Days - FORK/TOK/CPE -~ Loop
% Instalation Troubles reportad within 30 Days - FOK/TOK/CPE - Platiorm

Opan Orders ¥\ & Hold Status > 30 Days
Open Ocders in a Hold Status > 90 Days
* On Time Performance — Hot Cut
Average Duraton of Senice Inlarmupfion
Ay. Interval Offered - Disconnects
Av. Interval Offereq - Totsl No Dispatch
Av. intervel Offered - Total Dispatch
Average Delay Deys — Total
% Missed Appointment — Customer
% Missad Appointment — Verizen — Dispaich
Y% Missed Appoiniment - Verizon - No Dispaich
% Missed Appt. — Customer — Late Ordar Conf.
% Missad Appoiriment - Verizen Faciities
% Orders Hald for Faciiies > 15 Days
% Crders Canceled (> 5 days) after Due Date - Due to Facilities
% instak. Troubles Reported within 3¢ Days
% Install. Troubles Reported within 30 Days - FOK/TOKICPE
Open Orders in a Hold Status » 30 Days
Opeh Orders in a Hold Status > 90 Days
Av. Interval Cfiered - Total No Dispatch
Av_ IMerval Offered ~ Total Dispatch
% Compieted In 6 Days (1-5 Lines - Totad)
Average Delay Days - Total
% Missed Appoirdment — Customer
% Missed Appointment - Verizon — Dispatch
< Wissed Appt. — Customer — Late Order Conf.
% Compieted On Time (with Serial Number)
% Missed Appoiniment - Verizon Faciiies
% Orders Held for Faciities > 15 Days
% Orders Cancelied (> 5 days) afier Due Date - Due fo Facifiies
% Install. Troubles Reported within 20 Days
% install Troubles Reported wihin 30 Days . FOK/TOK/CPE
Open Orders in a Hold Status > 30 Days
Open Orders in a Hold Status > 90 Days
Av. Interval Offered - Tolal Mo Dispatch
Ay_interved Offered — Total Dispatch
% Completed in 3 Days (1-5 Lines - No Dispaich)
% Completed in 3 Days {1-5 Lines - No Dispatch)
Average Delay Days — Totat
% Missed Appointment — Customer
% Missed Appointment — Verizen — Dispaich
% Missed Appoiriment — \edzon — No Dispaich
% Missed Appointment - Verizon Faciifes
% Orders Held for Faciiies » 15 Days
% instal. Troubles Reporied within 30 Days
% Instal. Troubles Repotted within 30 Days - FOKTOK/CPE
Open Orders in a Hold Status > 30 Days
Open Orders in a Hoid Status > 90 Days
Av. Intarval Offered - Totak No Dispatch
Av. inferval Ofiered — Total Dispaich
% Comgpleted in 3 Days (1-5 Lines - Ne Dispaich)
*% Completed In 3 Days (-5 Lines - No Dispalch}
Averags Delay Days - Total
% Missed Appointment = Customer
* Missed Appointment - Verizon — Dispaich
* Missed Appoirtment — Verizon « No Dispatch
% Missad Appointment - Verizon Faciilies
% Orders Held for Facilfes > 16 Days
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BENCHMARK
Parity with Retail
Parity with Retail
Parity with Retail
Ne Stancard
Farity with Retait for Found Troubles
Parity with Retail for Found Troubles
<= 2%

None: Anstysis Only
None: Analysis Only
Parity with Retail
Parity with Retall
95% Compleled Within Window
No Standard
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retalt
Neo Standard
Parity with Retail
Parity with Retal
Na Standard
Parity with Retail
Parity with Retait
No Standard
Parity with Retail Pots Disp
None Analysis Onty
Parity with Retait
Parity with Retall
(Mo Standard
See Published interval)
95%

Parity with Reted Spetials (DS0)
No Stendard
«=8%

No Standard
95%

Parity with VAD!
Parity with VADI
No Standard
Parity with Retal Pots Disp
Nong: Analysis Crly
Parity with Retall
Parity with Retall
Parity with VADI
Parity with VAI{
Parity with VADI
95% within 3 Business Days
Parity with VAD
Mo Standard
Parity wth VADI
Parity with VADI
Parity with VADI
Parity with VADI
Parity with VADI
Nee: Analysis Only
Parity with VADI
Parity with VADI
Patity with wAD!
Parity with VAD|
Parity with VADI
95% within 3 Business Days
Parity with VAD!

No Standard
Parity with VADI
Parity with VADE
Parity with VADI
Parity with VAD!

VI PFERF
335
0.e5
0.05

275
27%

oo

372
1.4%
318

33

4.3

33

544

oo

53

124
L]

5.44

CLEC PERF
067

DWF

VZ OBS

23863
23862
23863

211780
211780

232229
232239

343
214

364
364

E3EER]

o7
578

a7
a71

31344
139

5942
594
8540

3

857
12616
971
971
13573

13587
13587
8942
594
8540

a3

957
12616
an
971

CLEC OBS

143
245
149
389
6407
4259
4819
6407
4269
2271
2271
615
30
2946
1
55
1
84
a1
2
84
82
gz
109
B2
=]
84
24
7
2N
214
8
509
435
509
441
562
502
515
518
518
508
509
159
12
140
140

185

170
18
18

188

188

188

138

5TO DEV

78
172
187
342

2467

055
008

39

055
0.08

39

SAMPLE
ERROR
148
012
018

o2
025

oo

t.15
172
03

3.48

29

218

2.42

oo

1.27

a8t
017

1o

0.04
002
8.23

019
263
075
054

I SCORE
248
5000000
5000000

228
568

(=N =]

-9.18
-2.06
-9.18
0.37

-3.38

[~ =)

171

-0.25
5000000

157

-1.36

-t.24

5000000

5000000
0.36

Qo9



METRIC »

PR-6-01-3345
PR-6-03-3345
PR-8-01-3345
PR-8-02-3345
PR-1-06-3200
PR-1-07-3200
PR-1-08-3200
PR-1-05-3511
PR-1-08-3512
PR-1-09-3530
PR-1-12-3200
PR-4-01-3540
PR-4-01-3530
PR-4-01-3210
PR-4-1-3211
PR-4-01-3213
PR-4-01-3214
PR-4-02-3200
PR-4.02.3510
PR-4-02-3530
PR-4-03 3200
PR-4-03-3510
PR-4-08-3200
PR-5-01-3200
PR-5-02-3200
PR-5-04-3200
PR-6-01-3200
PR-6-03-3200
PR-8-01-3200
PR-8-01-3510
PR-8-111-3530
PR-8-02-3200
PR-8-02-3510
PR-8-02-3530
MR-2-62-2550
MR-2-03-3550
MR-2-D4-3550
MR-2-D5-3550
MR-3-01-3550
MR-3-(2-3550
MR-3-03-3550
MR-4-01-3550
MR-4-02-3550)
MR-4-03-3550
MR-4-04-3550
MR-4-07-3550
MR-4-08-3550
MR-5-01-3550
MR-2-02-3140
MR-2-03-3140
MR-2-04-3140
MR-2-05-3140
MR-3.01-3144
MR-3-01-3145
MR-3-02.314¢
MR-3-02-3145
MR-3-03-3140
MR-4-01-3140
MR-4-02-3144
MR-4-02-3145
MR-4-03-3144
MR-4-03-3145
MR-4-04.3140
MR-4-06-3140
MR-4-07-3140
MR-4-08-3144
MR-4-08-3145

METRIC NS CRIPTION

% Install. Troubles Reporfed within 30 Days
% Instalt Troubles Reported within 30 Days - FOK/TQK/CPE
Open Orders ih 2 Hold Status = 30 Days
Open Orders in a Hold Status > G0 Days
Ay interval Offered ~ DSQ
Av. Interval Offered - DS1
Av_intervat Offered - DS3
Av. Interval Offerad —~ Tata - EEL ~ Backbone
Av. Interval Ofered — Total - EEL - Loop
Av. interval Offered - Totat - IOF
Ay. interval Offered - Disconnects.
% Missed Appoingnent ~ Verizon — Total - EEL
% Missad Appointment ~ Verizon — Total IOF
% MIssed Appointment - Verizon - DS0
% Missed Appointment — Verizon - DSA
% Missed Appointment — Venizon - DS3
% Missed Appoiniment — Verizon - Special Other
Averags Detay Days - Total
Average Delay Days — Total - EEL
Average Deiay Days — Total - IOF
% Missed Appointment - Cuslomer
* Missed Appointment — Customer - EEL
% Missed Appl - Customer - Late Order Conf.
% Missed Appointment ~ Verizon — Facilies
% Orders Held for Facilifes > 15 Days
% Crders Canceled (> 5 days) ater Due Date - Due {c Facilties
% Instataton Troubles reported witin 20 Days
9% inst. Troubles reported w! In 30 Days - FORTOKICPE
Open Orders in a Hoid Status > 30 Days
Open Orders in a Hokl Status > 30 Days - EEL
Open Orders n a Hold Stats > 30 Days - IOF
Open Orders in a Hald Status > 80 Days
Open Orders In & Hold Swbis > 90 Days - EEL
Open Orders in a Hoid Status > 90 Days - IOF
Network Trouble Report Rate — Loop
Network Troubke Report Rate — Central Office
% Subsequenl Reports
% CPE/TOKFOK Trouble Report Rate
% Missed Repair Appointment — Loop
% Missed Repair Appointment — Geniral Office
% CPETOKFOK - Missed Appointment
Mean Tene To Repair — Total
Mean Tima To Repair — Loop Trouble
Mean Tima To Repair — Central Office Trouble
% Cleared (all roubles) within 24 Hours
% Out of Service > 12 Hours
% Out of Senvice > 24 Hours
% Repeat Reports within 30 Days
Network Trouble Report Rate — Platform
Network Troubte Report Rate - Cendral Office
% Subsequent Reports
% CPEMTOKFOK Trouble Report Rate
% Missed Repair Appointmert — Platform Bus.
% Missed Repair Appointment — Platform Res.
% Missed Repair Appainiment ~ Central Office Bus.
% Missed Repalr Appintment — Central Office Res
% GPETOK/FOK - Missed Appoiniment - Platform
Menn Tine Ta Repair — Total
Mean Time To Repair — Loap Trouble - Plalform - Bus.
Mean Time To Repair — Loop Troubk - Platform - Res
Mean Time To Repair — Cerwal Office Trouble - Bus.
Mean Time To Rapair — Cenfral Office Troubie - Res.
% Cleared {al foubles} within 24 Hours
% Out of Serdce > 4 Hours
% Out of Service > 12 Hours
% Ot of Service > 24 Howrs - Bus.
% Cut of Service > 24 Hour's - Res.
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BEMCHMARK

Farity with VAD!
None: Analysis Onfy
Parity with VADI
Parity with VADI
Farity with Retall
Parity with Retatt
Parity wits Retait
EEL Legend
EEL Legend
WOF Legend
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Ratail
Parity with Retail
Parity with Retail
Parity with Retal
Parity with Retall
Ne Stardard
No Standard
Ne Standard
Parity with Retail
Pariy with Retail
Nt Standard
Parity with Retall for Found Troubles
None: Analysis Oy
Parity with Retail
Parity with Retali Specials (DS1)
Parity with Retall Spacials (D53}
Parity wi Retad
Parity with Retai Specials (DS1)
Parity with Retait Speciais (D53)
Parity with Retail
Parity with Retall
Assessed UCM MRAs
Nene: Analysis Only
Parity with Retail
Parity with Retall
No Standard
Parity with Retall
Parity with Retail
Parity with Retai
Farity with Retait
Parity with Retail
Parity with Retail
Parity with Retah
Parity with Retail
Parity with Retail
Assessad UCAN MRAS
None: Ahalysis Only
Parity with Retall
Parity with Retall
Farity with Retait
Parity wih Retail
No Standard
Parity with Retall
Paity with Retail
Parity with Retal
Parity with Retal
Parity with Retall
Parity with Retail
Parity with Retal
Parity with Retail
Paity with Retail
Patity with Retail

VT PERF
054

o<

1031
17.83
3238

1015
1266
4167

5.03
12.66
4167

1422
15,74
202

042

28
037

1667
018

833
094
0.09

11.62
)

1904
20,04
893
746
57.8
24.94
17.82
o094
009

1507
1093
1335
5.74

18.04
12.56
el
8.36
213
7486
M
578
12.24
2771

CLEC PERF

NA
NA
NA
Na
NA
1671
NA
10
19.78

o

COCOOoORDO

053

4355
0.48
537
4.76
3.93
1349

1417
899

Ba.sg

4809
10.85
11.35
0.78
015
482
079
371

1154
13.16

6.3
13.16
1243
20,98
8.24
485
86.82
B6 67
44 44
2.66
24.49

DFF

Vi GBS
13573

13587
13587
185

18

2757
308
12
199
308
12
28

39

477
477

1891

547
308
12
547
308
12
3742534
3742534

35215
475

38630
25
3475
38690
29730
28730
38690
3742534
3742534

5834
29216
929
2542

38680
5694
29216
929
2542
38690
29730
29730
83g
24238

CLEC 08%

108
24
46

5
2
4
204
24
228
201
201
185
228
228
158
24
456
158
24
46
106246
106246
1139
106246
559
84
509
643
559
84
643
470
470
643
31838
31938
|
31538
197
52
38
9
250
296
197
52
38
9
296
225
225
178
49

$TC DEV

47
1429
24 06

1439

18.58
1951
2599

19.95
2024
1297

1995
16.06

203
1264
13.08

SAMPLE
ERROR

152

144
7.05
16,98

325

869
14.14
17.43

116
055

208
0.38

8.96
0.03
am

137
2.96

079
0.86
143
173
23
2M

2 5CORE

074

1
0.94
299

379

0.62
076
013

0.39

-0.99
5000000
0

5000000
5000000

1381
146

457
127

681
004
883
423

431
292
-32

052
-0.14
022

5.05
(R}
018
0.06
0288
481
453
404
103
05



METRIC ¥

MR-5-01-3140
MR-2-02-3341
MR-2-03-3341
MR-2-D4-3341
MR-2-05-3341
MR-3-01-3341
MR-3-02-3331
MR-3-03-33414
MR-4-91-3341
MR-4-02-3341
MR-4-03.3341
MR-4-04-3341
MR-4-07-3341
MR-4-08-3341
MR-5-01-3341
MR-2-02-3347
MR-2-03-3347
MR-2-04.3342
MR-2-05-3342
MR-3-01-3342
MR-3-02-3342
MR-3-03-3342
MR-4-02-3342
MR-4-03-3342
MR-4-D4-3342
MR-4-07-3342
MR-4-08-3342
MR-5-01-3342
MR-2-02-3343
MR-2-03-3343
MR-2-04-3343
MR-2-05-31343
MR-3-01-3343
MR-3-02-3343
MR-2-03-3343
MR-4-02-3343
MR-4-03-3343
MR-4-04-3343
MR-4-07-3343
MR-4-08-3343
MR-5-01-3343
MR-2.02-3345
MR-2-03-3345
MR-2-04-3345
MR-2-05-3345
MR-3-01-3345
MR-3-02-3345
MR-3-03-3345
MR-4-02-3345
MR-4-03-3345
MR-4-D4-3345
MR-4-07-3345
MR-4-08-3345
MR-5-01-3345
MR-2-01-3200
MR-2-06-3200
MR-4-01-3216
MR-4-01-3217
MR-4-04-3216
MR-4-04-3217
MR-4-06-3216
MR-4-06-3217
MR-4-08-3216
MR-4-08-3217
MR-5-01-3200
OR-1-12-5020
OR-1-12-5030

METRIC DESCRIFTION

% Repeat Reports within 30 Days
MNetwerk Trouble Report Rate - Loop
Network Trouble Report Rate - Central Office
% Subsequent Reports
% CPE/TOKFOK Trouble Report Rate
% Missed Repair Appointment — L oop
% Missed Repair Appoingment — Cenlral Office
% CPETOKFOK - Missed Appointment
Mean Time To Repair . Tatal
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (ak froubles) wihin 24 Hour's
% Out of Servdice > 12 Howrs
% Ot of Service > 24 Hours
% Repeat Reports within 30 Days
Network Trouble Report Rate - Loop
Netwark Trouble Report Rate - Ceriral Office
% Subsequent Raporls
% CPEMTOK/FOK Troubte Report Rate
% Missed Repair Appoindment — Loop
% Missed Repair Appointment — Central Office
S#HCPETOXFOK - Missed Appointment
Mean Time To Repalr - Loop Trouble
Mean Time To Repaw - Cendrat Office Trouble
% Cleared (al roubles) within 24 Hours
% Out of Service > 12 Hours
% Out of Service > 24 Howrs
% Repeat Reporty within 30 Days
Network Trouble Report Rate - Locp
Network Trouble Repart Rate - Central Office
% Subsequert Reports
% CPE/TOKFOK Trouble Report Rate
% Missed Repair Appointment — Loop
% Missed Repair Appointment — Cenbral Office
%CPEMOKFOK - Missed Appointmert
Mean Time To Repair - Loap Troubls
Mean Time To Repair - Central Otfice Trouble
% Cleared (all roubles) within 24 Hours
% Out of Serviee > 12 Hours
% Out of Sendce > 24 Howrs
*% Repeat Reports witsn 30 Days
Network Trouble Repert Rats - Loop
Natwork Trouble Report Rale - Cenral Office
% Subsequent Reports
* CPETOK/FOK Trouble Report Rate
% Missed Repalr Appointment - Locp
“% Missed Repair Appoiniment — Central Office
YCPETOKFOK - Missed Appoiriment
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (sl troubles) within 24 Hours
% Out of Servica > 12 Howrs
* Out of Service > 24 Hours
% Repeat Reports within 30 Days
Network Trouble Report Rate
% CPEMOKFOK Troubde Report Rate
Mean Time To Repair - Total - Non D50 & D30
Mean Time Ta Repaif - Totat - DS1 & DS3
% Chearad (ali troubles ) within 24 Hours - Non DSO & DSO
% Clearad {all troubles) within 24 Hours - DS1 & DS3
% Out of Service > 4 Hours - Non DS0 & DSO
*% Out of Service > 4 Hows - DS14 DS3
% Out of Service » 24 Hours - Non DS0 & DSO
% Out of Service > 24 Hours - DS18 D83
* Repeat Reports within 30 Days
% On Time FOC (<= 152 Forecastad Trunks)
% On Time FOC (> 192 and Unforecasted Trunks)

Massachuselts - March 2002

RENCHMARK

Panty with Retait
Parity with Retail
Parity with Retail
Assessed ICAV MRAs
None: Analysis Only
Farity with Retall
Parity with Retail
No Stardard
Parity with Retall
Farity with Retail
Parity with Retall
Farity with Retait
Paity with, Reetail
Parity with Retail
Parity wih Retad
Parity with Retnil
Parity with Retail
Assessed YCM MRAS
Nona' Analysis Only
Parity with Retail
Parity with Retail
No Standwrd
Pavity witt: Retal
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retait
Parity with VADI
Parity with VAD!
Assessed ICAY MRAs
None: Analysis Only
Panty with VADI
Parity with vaDI
Na Standard
Parity with VAD!
Partty with VADI
Parity with VADI
Parity with VAD!
Parity with VADI
Parity with VADI
Pagity with VADI
Parity with VADI
Assessed HCAV MRAs.
Mone: Analysts Only
Partty with VADI
Parity with VADI
No Standard
Parity with VADI
Parity with VADI
Parity wih VADI
Parity with VADI
Parity with VADI
Parity with VAD{
Parity with Retatl
None: Analysts Only
Parity with Retalt
Parity with Retail
Parity with Retall
Parity with Retall
Parity with Retail
Pority with Retail
Farity with Retail
Parity with Retail
Parity with Retail
95% on §me: 10 Business Days
Negotated Process

VZ PERF

17.92
093
009

1174
8.07

1927
2007
11.22
74.58
57.75
24 92
178
093
0,09

11.71
8.07

20.07
11.23
74.58
5775
2492
179
0.18
004

17.56
619

2257

7465
59.37
2507
6212
0.19
0.04

17.56
€19

2257
277
7465
69.37
2507
6212
023

5.48

798
98.14
95.56
57.58
87.711

18

448
18.02

CLEC PRRF

15.2
.1
028
22,86
16
233
8909
161
11.48
13.06
529
94 44
3659
732
16.67
0.56
0.09
18.25
0.7
761
a
0
1358
307
8571
.17
15.96
1429
.04
0
6C
0.79
o
o
455
a5
587
100

'|iB4
666
NA
93.55
5424

1.69
10.94

B9.09

DIFF VI ORS

38690
3803862
3803862

35349
3545

38694
35349
3645
38894
29804
29804
38894
3803862
3803862

35349
3545

35349
3545
38894
25804
29804
28894
124691
124651

262
a7

262
a7
258
347
347
359
424691
124691

262
a7

262
97
359
347
7
358
460705

807
225
807
225
730
223
790
222
1032

CLEC OBS

286
3ses
asgs

70
38€5
42
1"
62
54
43

54
14222
14222

137
14222
a2

100

4185
4185

59
B3
59
59
69

27
110

+Th DIV

32.83
2035
114 92

20.35
114,62

2123
79

21.23
10.79

6.08
91

SAMPLE

ERROR
224
915
a.es

481
823

5.42
311
347
593
772
€76
5.22
0.08
003

336
611

212
2577
412

447
383
008
004
3612
2422
21.27
1084
30.85
49.18

434
344

0.07

128
2483
6.85

3.03
478

ISGORE

122
118
-1.88

259
0.26

144
226
017
206
2.74
314
0.24
464
6.07

1.22
5060009

305
032
27
423
201
1
261
5000000

5000000
5000000
0.66
0.38
5000000
5000000

5000000
1.07

-19.13

1.05
1.65
1.97

146
1.65
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METRIC ® METRIC PEECRIFTION BENCHRMARK uZ PERK GLEC PERF e VI OBS CLECOBS  §TO DEV ’E"‘;PD': ZHCORE
OR-1-13-5020 % On Time Design Layout Record {DLR} 85% on time: 10 Business Days 100 53
OR-1-19-5020 % 0n Time Resp. - Request for Inbound Augment Trunks (<= 192 Forecasted Trunks) 9%5% on ime: 10 Business Days 00 %
OR-1-18-5030 % On Time Resp. - Request for Inboynd Augment Trunks (> 132 Forecasted Trunks) Negotiated Process NA
OR-2-12-5000 % On Time Trunk ASR Reject (<= 192 Forecasted Trunks) 9584, on tme: 10 Business Days 100 3
PR-1-09-5020 Av. Interval Offered — Total (<= 192 Forecasted Trurks) Parity with IXC / FGD 16.13 18.33 8 9 1.36 .66 333
FR-1-08-5030 Ay, Inerval Offered — Toal (> 192 & Unforecasted Trunks) Parity wilh IXC / FGD 2657 1883 35 12 14.17 474 163
PR-4-01-5060 % Missed Appointment - Verizon — Total Parity with [XC / FGD a ol 4721 11785 a 0
PR-4-02-5000 Average Delay Days - Total Parity with IXC / FGD NA NA
PR-4-03-5000 % Missed Appoiriment — Custorner None: Analysis Only 2293 14785
PR-4-07-3540 % On Time Performance - LNP Only 05% on Time 99.84 4862
PR-5-01-5000 % Missed Appointment — Verizon - Facilites Parity with IXC / FGD 1] 0 4721 4186 o 0
PR-5-02-5000 % Orders Held for Facilties > 15 Days Parity with IXC / FGD o < 4721 4186 o a
PR-5-03-5000 % Orders Held for Facilities > 60 Days Panity with 1XC / FGD o Q 4721 4156 0 ]
PR-6-01-5000 % Installafion Troubles reporteq within 30 Days Parity with IXC / FGD o] 0 4721 11785 1} 0
PR-6-03-5000 % Inst. Troubles reported witiin 30 Days - FOX/TOKACFE Mone. Analysis Only 4] 11785
PR-8-01-5000 Open Orders in a Hold Status > 30 Days Parity with IXC / FGD on4 0 41 11785 003 5000000
PR-8-02-5000 Open Orders i a Hald Status > 20 Days Parity with IXC / FGD o g 4721 11785 Q 0
MR-2-01-5000 Network Trouble Report Rate Parity with IXC / FGD o i} 268137 433017 9 Q.25
MR-4-01-5000 Mean Time To Repair - Total Panity with IXC / FGD 1 093 14 16 0.41 0.16 044
MR-4-04-5000 % Cleared {al oubles) within 24 Hours Paity with IXC / FGD 100 100 11 18 0 ol
MR-4-05-5000 % Out of Service > 2 Hours Parity with IXC / FGD 0 "} 10 16 0 a
MR-4-06-5000 s Out of Service > 4 Hours Parity with IXC / FGD 0 o] 10 18 0 a
MR-2-07-5000 % Out of Senvice > 12 Holrs Parity with IXC /FGD Q 0 10 18 0 o
MR-4-08-5000 % Oul of Service > 24 Hows Parity with IXC / FGD 0 0 10 16 0 0
MR-5-01-5000 % Repeal Reports within 30 Days Parity with ¥XC / FGD 2727 125 1% 15 17.44 1.47
NP-1-01-5000 % Fina) Trunk Groups Exceeding Blocking Standard See Guidefines 196 D 306 358 108 5000000
MP. 1-02-5000 % FTG Exceeding Blacking Sid. -{No Exceptiens) See Guideines 196 307 306 258 1.08 -1.03
NP-1-03-5000 Number FTG Exceeding Blocking Si¢ ~ 2 Months See Guideines 0 358
NP-1-04-5000 Nunbet FTG Exceeding Blocking Sto — 3 Months See Guidefines 0 358
NP-2-01-6701 * On Time Response to Request for Physicat Collocation 95% on tme NA
NP-2-02-6701 % On Time Respense to Request tor Virtual Collocation 95% on time NA
NP.2-03-6701 Avsrage interval — Physical Coflocation Ne standard 675
NP-2-04-6701 Average Interval - Virual Collocation No standard 428
N#-2-05-6701 % On Time — Phwsical Colecation 95% on tme $00 4
NP-2-00-6701 4 On Time - Virtual Colocation 95% on ime 100 1
NP-2-07-6701 Average Delay Days — Physical Collocation No standard NA
NP-2-08-6701 Average Detay Days — Virtual Collocation No standard MA
NP-2.01-6702 % On Time Response to Regquest for Physical Colocelion 55% on ime 100 g
NP-2-02-6702 % On Time Response to Request for Virtual Collecation 95% oh fime 100 1
NP-2-03-6702 Average Interval — Physical Cokocalion - 76 Days Mo standard 4718
NP-2.03-6712 Average kterval — Physical Colocalion - 45 Days No standard MA
NP-2-04-8702 Average Interval — Virtual Collocation Mo standard 70
NP-2-05-6702 % Onh Tkne — Physical Collocation - 76 Days 95% on ime: 100 Ll
NP-2-05.6712 % On Time — Physical Colocation - 45 Days See Legerdgl NA
NP-2.06-6702 % On Time — Virtual Cokecalion 95% on ime 100 1
MP-2-07-6702 Average Delay Days — Physical Collocation Mo standard NA

NP-2-08-6702 Average Delay Days - Viruai Gollocation Na standard NA



